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Q, Search by name or mobile number...
# PERSON DETAILS MOBILE BIRTH DATE GENDER VISITREQ.  REMINDER REPEAT SYNC STATUS APPROVAL ACTIONS
NE:““;W I 2026-09-26  Male Yes E 122:25209'26 Yearly SYNCED

PENDING ® v 0]
Record Edit ¢ | Approval &f
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a1 faaTg PRIk gof B
& foTu 3masa® STHGRI
1% (Bride Name, Groom
Name, Marriage Date 371f¢ |

Tt STHBRT R & 916
Save Marriage Event
TR Click &R |

gt fobam T BRI S@A
o foTu Back to List
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g 39 STHBRT Ta g
AT TT8d & of Cancel
TR Click B9 |
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Add Marriage Event

Fill in the details to save a new marriage invitation,

I3 Dashboard

0—‘ « Back to List

B Event Planner ~
Bride Name *

o Groom Name *

Enter groom's name...

¥ Events Overview
Enter bride’s name...

o Event

Management .
& Invitation Family Name @ Marriage Date *
¥ Birth Events .
Enter family name or invitation.. dd-mm-yyyy =]
Marriage Events
Marriage Time Location
Death Events
[O] Enter venue [ location..

Guest Name

o Mobile Number

v

&*

it Meeting Events
S News Events
-]

Google Events Enter guest name...

Meetings Tag o Special Details

Master
Any special details...

1 Download WhatsApp
o

Bridge Details
- Campaign & ” Additional details...

Promotions

Text Message

Day-to-Day ol

Communication Invitation text message...

Cancel Save Marriage Event

= Other Settings & i

Logs Y

14

Go to Korum

R
Open Korum Deskiop |-

i 3 FE hics © biideName- 3T T T @) MarriageTime - R arwa | () GuestName-siftimm (€) SpecialDetails - At | () Back toList - g w ar

| ©) Mobile Number - Fazaiw @ Details - 33 STl
@ Text Message - Fiwam w24

@ cancel-w =

© Groom Name - R @ O Location- /3
@ Save Marriage Event - fag oims 895

Q Invitation Family Name -
foezron ofam @1 am



<4 oo N
ug_ Needly Desk

Death Events - a1 A4 Rk ot he

29 UG & ATemH 4 fohd) aafts & Aue Srfsha 6 SRR &5 &l STrdt 21

Event Planner 3 3icX 1. Add Death Event - Data Entry Page (721 A= #risha gsi #2)

. = - 0 =N w f a
9 1 Needly Desk ¢ Damanheda 319 days left 26/09/2026 15:57:36  Nitish Hedau @ s

Death Events U= s i Name - R&7d aafth &1 9
Clle a’ﬁ | 12 Dashboard AddifleathiByewt ibacclon Event Date — mﬁ?ﬂa@
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B Event Planner ~
o Name * 9 Event Date *
a1 fAeF rdeH a5 ® Events Overview =
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e o g e ¢
e e Event Time . Location
+ Add Death Event ¥ Birth Events - @ Enter venue / location

1
(2]
e
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o
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(10
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_ #& Meeting Events Message “wﬁq

@ Google Events o bl k ist - Y

(Name, Event Date - Select - Back to List - Ffl R & o1¢
A = m Meetings Tag C | - A

Event Time, Relative Master [ o R ncgtie X
Name' RG'EIUOI'I, 3 Download WhatsApp Notification message... Save Death Event — eI aaaﬁ

Bridge

. #
Location 37fe) |
-l Campaign & -
Promotions Cancel Save Death Event

e 912 7 2
Records Upload &% i
- - o
Manage saved death events and notifications. 1 Bulk Upload Add Death Event

Hqﬂ- [ ! Q, Search by name or mobile number,

Death Events Grid

ﬂ: ﬁ@‘lé aa %’ Gig.‘r' ﬂ Gn.q. # MNAME EVENT DATE EVENT TIME LOCATION RELATIVE NAME RELATION NEED OF VISIT o @ a
1
2 2 1 Ramesh Patil 2026-09-18 10:30 Bamanheda Suresh Patil Brother Yes =
a1 Delete R Thd &1 (E=mE) BAGERED

SRR 4R & 915

Save Death Event
W Click @21
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41 Meeting Event
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+ Add Meeting ®®
Click ®< |

HTAWP STHABRT WY
(Event Title, Date,
Start Time, End Time,
Location, Type 37fg) |

STHBRT WA & d1G
Save Meeting Event
X Click 31

Saved Meeting Events
Grid # fers &7, sigi @
Y available actions &
records ®I manage

WABA B

Meeting Events - 98 36& BRITFH &5 B
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Back to List
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T Add Meeting Event @_. il
Fill in the details te save a new meeting event.

B EventPlanner

o Event Title * Event Title Date * Date
¥ Events Overview &om 71 oftds aii Y o & ardta ?f'
Event Title

dd-mm-yyyy
4 Event

* Management &
s o Start Time Start Time
¥ Birth Events 4% S B 1 W ®

End Time

©

Village / Location o Program / Meeting Program / Meeting
Ma / E-ﬁ i e.g. Meeting, Program, Visit m PTHER g ~

¥ Death Events
Village / Location

4 Meeting Events
Village / Location
El News Events
B Google Events Type Presenter / Related Person Presenter / Related Person
355 FT UBR Yqaddi / Haftid a@fes o1 A1 &of @i
B Meetings Tag Select Type gﬁ e Presenter / Related Person 3 /
Master

Event Document / Photo P 5
Event Document / Photo Reminder Date
, Download WhatsApp Reminder Date

AT AT HIet IS Y

© ©6 606 © 0O

! Bridge Choose File  No file chosen dd-mm-yyyy ﬁt"gg? Eﬁ m gﬂ B8
Allowed formats: PDF, JPG, PNG (Max sise: SMB)
Campaign & 5
Promotions Reminder Time Reminder Time
_ fmrge &1 a9 ®
Day-to-Day e
= o
Communication
Topic / Decision / Future Action Topic / Decision / Future Action
Other Settings & aﬁ‘ﬁ ﬁma ﬁ"ﬁ'& Wﬂ'lTl"ﬁ &?Rf = ¢
= Logs Topic / Decision / Future Action e ehl / /3 a‘_’ri L2 Save Meeting Event

o PRIHH A Y

= Go to Korum

Open Korum Desktop (..

Cancel Save Meeting Event
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1 3 Fillin the details to save a new news event.
Cth a,ﬁ'l P ; he details to s e s event

¥ Events Overview o Newspaper * e News Date *
e T GHFER BIRIHH gof s —— e 8

aﬂﬁ *** Management
a; %-q ¥ Birth Events e
+ Add News T}

News Type News Group

¥ H v Marriage e.g. Obituary, Achievement.. Enter group/category..
C“Ckaﬁl Events
& Death Events - Location o Reminder Time
31D ST Ia;dl ‘qi’ 22 Meeting Events ki O]
(Newspaper, News Date, B News Events € susoestion
NEWS Type, NeWS Group, B Google Events Suggestion / notes...
i 7, Meetings Tag
Location 311f¢) | ¥ e oo /
: Download WhatsApp
\_’{HEFR& q_‘Rﬁ' a.; a-l-d = PBridge o Document
Save News Event o] g:‘:r‘::‘ii:: v Choose File  No file chosen
.ER' C“Ck Eb_}l Day-to-Day v
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000

060 ?

000



Y - Google Events - Google Calendar ¥ Events Sync &%
ug_ Needly Desk” E 209 9 y

g9 U5 & HIezH § Google Calendar § Events @1 Sync & Needly Desk H &1 ST bl & |

Manage | Respond | Stay Connected
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3 9 £ B Dashboard Google Calendar Events Sync now" g |
Cllck ﬁ I T . View events synced from Google Calendar Click &%
® Events Overview Search by title, description or location
Event 01-09-2026 -
Google Calendar & e

Events SynC aﬂﬁas |5|q e Allstatuses  ~ 25/ page [ Show holidays
e ~ @ Marriage Events
Sync now l E’ I q? @ Death Events
C|iCk aﬁ- | 2 Meeting Events e LR N e U
B News Events
[ B Google Events
Hafid Google account / e o
Email ID @ select &% 2. Google Events - Sync & dT¢ (Google Calendar ¥ Events Sync 4 & &1g)

(aﬁ = aqTan Google 4 Needly Desk « Eglrfonrda 319 days left 26/08/2026 16:04:35 Nitish Hedau @
Calendar ¥ J&1 D) |

Sync Es | qg@i Eﬁ’f’sg Event
List 7 72 fearg &cft

§: Dashboard Google Calendar Events fise & Sync e i R
& Event Planner - s B A Title, description T Date Range Page Size gef Click o
Sync process Complete Synced: 2335 added, O updated, 0 removed. location & Search &3 select &Y select a5
¥ Events Overview y -
Eﬁﬁ a; qdIG Google Calendar Ve Search by title, description or location - Holidoys fa@r & form
& Managemen! @ ° Check &Y

¥ synced events @ list w0008 28ipage - O - 0%y ' :
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AT T ITHR Search, -
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Needly Desk &
WhatsApp Messaging/
Bridge option @&ai |

“Download Korum
WhatsApp Bridge”
g R fRTe B

Bridge application
download &% 3197
computer & Install |

Install 81 & 91
“KorumWABridge.exe”

application @' Run &%

WhatsApp account &t
QR Code Scan @&
Connect &1

QR connection G318 & > +

& o O

Needly Desk Bridge — WhatsApp Bridge @ *

A3 T a8l e Y "o

(O Manual WhatsApp Messaging

To send WhatsApp messages manually, you must first download and install the Korum WhatsApp
Bridge application.

The Korum WhatsApp Bridge securely connects your scanned WhatsApp account with Korum,
allowing you to send messages directly from your own WhatsApp without using the WhatsApp
Business API. This helps you send messages using your existing WhatsApp account while
maintaining full control.

Please download and install the application, then scan the QR code to connect your WhatsApp
account.

o o o o
R4 -] = ©

Download Install Scan QR Code Start Sending
Download the Bridge Install on the application Scan the QR code to connect You are now ready to send
application messages
@ The bridge is a lightweight .exe application. After installing, run KorumWABridge exe and scan the QR shown on your
Reports/Birthday page.

Close &, Download Korum WhatsApp Bridge

4 ¥ ufsean (st fok Thia W feamn mar @) W weayl e

Bridge T lightweight .exe application &1
Install &% & 1§ KorumWABridge.exe run @

© (4]

©

o 000

S LYy g Reports/Birthday page 9 f&aTg 17 QR &' scan &¥s
a1¢ WhatsApp messages Download Install Scan QR Code Start Sending WhatsApp account connect &1
ﬁm QF aﬁ | Download the Bridge Install on the application Scan the QR code to connect You are now ready to send 31T 3799 existing WhatsApp account Eaf Eﬁ messages W Hd g,
application messages

WhatsApp Business API &1 39417 fag fammi
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Welcome back, Nitish Hedau! .

E EventPlanner i Manage your communication, plan events and grow
i Download WhatsApp
' Bridge
k o 28
WhatsApp Messages

-l Campax_gn & V -

Promotions

Day-to-Day # Quick Actions Create Event |
® Communication

o 319 Downloaded file W Click &3

B @& e ¥

Downloads

g Needly_Desk.msi
Open file k

See more

e 'Download Needly Desk’ W= Click &%

Manual WhatsApp Messaging X

Download & Install Needly Desk

Download g% file 4R 3 dot (---) W Click &3
3R “Keep” g

Downloads Q. e X

%

To send WhatsApp messages manually, you must first

@ Needly_Desk.msi
download and install the Needly Desk application.

Needly_Desk.msi isn't commonly @]

1) (2} (4) downloaded. Make surr =~ 4= ~*
=8 Delet
& 0 22 1 Delete
See more
Download Install Scan QR Code Start Sending [ Keep = I

Neeadly Desk on the application to connect messages

Report this file aske

L
Close <, Download Needly Desk ‘ ] vimore

G2 Copy download link

e Setup Wizard # Install &R Click &% (f¥ 3t # Installation Tf &)

olll MeectyDesk Setup ol NeedhyDesk Setup x

*
e a

—
- @\M oo ]

Ci P i -the y
Setup Wizard

{ NeedtyDesk Setup
Ready to Install
The Setup Wizard is ready to begin the HeodyDesk instaliation

Chck Install” to begin the installation, If you want 10 review or change sy of your
Installation settings, click "Back”. Click "Cancel” 10 exit the wizard.

Click the “Finish” button to exit the Setup Wizard.
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X
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<«  Bamanheda
Ward No: 2-

i Needly Desk

I3 Dashboard " o
49 Invitation

Y g ®

1. Invitation Module - Main Page (%4 U8)

319 days left 26/09/2026 16:37:02

Nitish Hedau &

4T Invitation &9 & ferg
Tgf Click &%

& Event Planner i Greate invitation - Import contacts - Send WhatsApp invites
1 Download WhatsApp
[ o]
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L. Voice Calls
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Logs
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@ Invitation Module &T 39T Event Invite, Offer, Update 1 3= FaHT ol & fory fasan ot wepen 31

@ U R SR Invitation Template g3t Module # 30wt @ |
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@ RfW=T9ER F Message Template fawea
@ TIfd Contacts @\ ot 7R Tet ariies  ameisor o}
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Upload &%
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Click &% |
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Manual — With Image
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1. RCS Messages — Main Page (& US)

] Bamanheda = =% A
4 Needly Desk €] i fiosa: 319 days left 26/09/2026 16:47:19 Nitish Hedau &
I8 Dashboard e\‘

RCS Template " Route Type Campaign Name (cptional)

8 senemer (& RCS Messages | . .

Type or paste mobile number{s), pick an RCS template, and send -- Select a template -- Ve J Transactional v e.g. api-test
L Download WhatsApp — — J
W -
Bridge
Mobile Number(s) s B Template Preview
Campaign & 2 y ) ‘. =
-l Promotions Type a number and click Add. You can also paste many at once — one per line, or + Add # Clear all Select a template to preview it here.
comma/space separated. i 5 —n
M Invitations -

[

Numbers are normalized automatically to "=B1X00000000 [RCS™s required format!. Duplicates are ignored.

[@ Design Templates

B RCS Messages
0 number(s) added

% Voice Calls
Day-to-Day @ Text and rich-card templates are supported. Variable placeholders ({{1}}, {{2}), ...) found in the template are filled from the boxes
Communication above before sending.

Other Settings & o .‘ \
= Logs I ¥ 4 Send (0)

Q® st s B sunismmdem

aeT RCS Approved Templates T 39T @9 | Rich 31 Interactive RCS Messages 3ol Tebd & |

Message ® 39417 &1 aTet variables ({{1}}, {({2}}, ...) DT HEI HHH WL | Text @dT Rich-Card Templates 2T Tufes &|

U aR H B¢ Hiarsd Hav Paste {50 o Wad § (U Hav Wid @184 a1 comma 3 31) | Campaign AT 2T Messages & AT F identify % T&d & |
It T8 TWEIfeTd T T +91XXXXXXXXXX B H normalize & 9 & | Teh @R | g Contacts BT Message ol Thd & |

Duplicate &R ¥a: ignore &% 3T 11 & | Variables & A& & Personalized Message 5o I&d & |

Send & A Ugd Template Preview 31ded 3& | WA 3R AT Message Sending Process |
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RCS Template
select B |

(1 )=
(2 W

w

Route Type g+

(Transactional / Promotional) |

ATGRJEHar g1 al
Campaign Name &of @&
(dofed) |

Mobile Number(s)
:== enter / paste @&
Add TR faeie & |

Template Preview #
message verify @ |

0
|

RCS Message Send &%

i Needly Desk

I} Dashboard

B Event Planner 5

. Download WhatsApp

= Bridge

o Campaign & i
Promotions

B Invitations

@ Design Templates
[ B RCS Messages

. Voice Calls

Day-to-Day
Communication

w

o Other Settings &
=
= Logs

E/"ll Go to Korum
Open Korum Deskiop

§ A3y &I 3UINT ¥ 39 RCS Template e 3197 Contacts @I Rich 3R Interactive Messages st Hebd & |

Bamanheda

Ward No: 2- 319 days left  26/09/2026 16:47:19 Nitish Hedau ﬁ

RCS Template Route Type Campaign Name (optional)

® RCS Messages

Type or paste mobile number(s), pick an RCS template, and send RJ_GP_Camp [carousel] v Transactional e.g. api-test

© Template Preview

Moabile Number(s)
: e ) = KORUM
Type a number and click Add. You can also paste many at once + Add & Clear al
one commafspace separated. mﬁ
4 TH VETOE G 2026
Numbers are normalized automatically to "+ 9NN XXXK" (RCS's required format). Duplicates are ignored. st o qued fooet & el o1
i ..-?-., o
9EXIOONAAXX X

1 number(s) added s«.ui . -
F\ "j = r.

i TSI I YT
19 2026 6t Far I
KORUM & BT & !
HegTal ST

T Arife

W 393eH

T4 & frg

| | WhatsApp H0& H{ ‘

o Text and rich-card templates are supperted. Variable placeholders ({{1}}, {{2}},
the bbove before sending.

...} found in the template are filled from

Send Results

Send Results &
Sent / Failed status <% |

Q00 0O

FETERT: RJ_GP_Camp [carousel] template select 3
1 contact &I message Wafl 74T; GROTH Sent: 1, Failed: 0.

=D 2D

Mohbile

Status Reason

+AMXAXAARXAN Sent Message Sent Successfully!

0000

J o
|

Mobile Numbers %d: +91 format & normalize f&g = &1
Duplicate numbers @ ignore faFaT ST &1
Text 3R Rich-Card Templates supported &1

Template & R'E[-.{ variables ({{1}}, {{2}}, ..) @&t
send 1 3 gt fill fasar Stram & |
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Qo
(2 M=

D

IVR Template &1

B

(Simple IVR, DTMF,

Call Patch, Custom IVR) |

IVR Template / Campaign
a8 gt &Y 3R Location
(S Ward / Area) 9 |

Contacts 13

GEREENUER LTS
Excel/CSV WIgeT HUaIs B
a1 Existing Contacts ) |

Voice Message (WAV File)
YIS BN 3R File T |

AHTaYDdT FTHR Options
T (Send SMS on Success,

Send SMS on Fail,
Schedule Call) |

gt e HRA F a1
“Send Now” WX Click & |

s Voice Calls - Campaign §1¢

g

59 Hisyel & HTEAH A 3T 379 Contacts I Automated Voice Call & GRT Message Ha Hd & | ¢

@ Dashboard

¥ Credits History

& Manage Users v
Custom IVR )

© Voice Campaigns A

6 CWPOS; Ca;aig;
= Live Summary

i= Historical Summary

iE Schedule Summary
= SubUser Report
B Reports

@ Voice Blacklist

J3 Voice Library v

% Manage Agent W

QIR Template HHHR

X

COMPOSE VOICE CAMPAIGN

0 Characters Voice Balance(Rs) : 1708.6 Welcome abhinavit =

(IVR Template

© SimpleIVR © DTMF Inpu Call Patch

Custom IVR ]

TrailQ

Ahemadabad ~

.

8
Upload C
p

@

Contact Numbers(Only 50K numbers can be copied)

9552202776

Upload Contacts File(.csv OR .txt format only) Existing Contacts

Upload Wav File
Korum_app_RS_500.wav

3

Send SMS on Success
Send SMS on Fail
Schedule Call

6 g SendNow I

SESATE |

Upload Contacts & fa@eq

—_— ¥

@ simpleIVR  : RTS8 Voice Message I1€ o §laT# | @ Contact Numbers : =& ¥ 2139 4T Paste &% @ Send SMS on Success : e BicT T SMS WS |
T A B FqE e (31fEreBer™ 50K FeR) | il IEea .

g z::::cp: : mgmw#&;ﬁﬁgim; @ uploadFile : Excel/CSV/TXT ISt HTeils & | g :e:ddSTS:r:lFall ?{ﬁﬁl Eﬁmﬁ;ﬁi
i ' @ Existing Contacts : Tga @ ¥4 fdT 71T Contacts BT St ' :

@ cCustom IVR : 30t JTARYDHTT HTHR PR Teil G I Tty & fere Bier Asge B |
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Communication Hub Needly App

T geifera smaeht Foft Day-to-Day
Communication Activities & Ues

& T ¥ Manage &3 &l gfaen
UeT- &dl & | J&f 319 Calls, Contacts,
Messages, Templates, Scheduling
3R Automation @1 IR 3R
AR qIh A IYanT R I&d & |

3o fFafid 3R gge ge
Customers & 1Y S8 HdlG
AT G|

WhatsApp Communication @'

3THM, a9 3R Fafed M7

P! U gl WichH I Manage AT
Time 3iR Effort &t s&d ST
Business Communication &I

e FHTdt R GRF&T T

@
€
@
]
o

Contacts, Messages 3R Templates

123 Needly Desk

I3 Dashboard

B Event Planner

[0-

o Go to Korum 4

Day-to-Day Communication

Communication Hub

39 It WhatsApp Communication @RI & oIy T &t T4

= ALL CHANNELS SYNCED

© WhatsApp Communication Hub

One place to sync, search, and message across every
channel — call logs, contacts, phonebook, and messages.

&4 3uan Fae 39 Frafig ait ggar gu wisst & W19 Day-to-Day Communication 3 forg &¢1

CSV Contacts -

CSV Contacts Sync @<, CSV H
Export &1 3f? WhatsApp Messages

WhatsApp Quick Send -

Download WhatsApp " & Campaigning 1 Bulk Messaging Tool %9 # 3qaT  H¢1
Bridge
Campaign & Q Call Logs > F
Promotions Server 9 Call History Sync & =
recent calls 5& 3k WhatsApp
Day-to-Day wishes W a1
Communication
g3 Communication Hub p Received Messages =

(Related Needly App) A9 §U WhatsApp Messages @,

Date 4T Keyword & 37aR @i ik
B Needly Templates

Reply 41
& Phonebook Contact
Mapping
= Automated Bulk Messages - E
—d
& WhatsApp Accounts Contacts &t sxaftra &% Fafta
[E & aeel & T Messages
Other Settings & #h
Logs
g’ Auto Reply Settings =¥ :i%

Incoming Messages & TR W
Automatic Reply ¥ Rules 3%
Responses Configure &4 |

Open Korun Deskiop ...

E Automated Sequence Messages Logs

Automated Sequences ¥ A oA
Failed Messages ! W=l 2@ |

Mobile Number &5f @35 Template
a1 Custom Message/Media &' &tef
WhatsApp 3 91

Schedule Messages =

WhatsApp Messages @ ufdan &
Date 3R Time & fe17 Schedule &Y

WhatsApp Accounts -
WhatsApp Accounts &1 Connect,
Manage 3% Active Sessions @1
Monitor &<

B Phonebook =3

Saved Contacts 3@ 3f¥ Manage &¢ @@
A9 BI Mobile Number # 3t 3
gEr |

a—  Automated Sequential Messages
= Incoming Message & YR W

Follow-up WhatsApp Messages @t
Automated Sequence §aT &<

© Desktop Templates =
aR-aT IT4IT G aret WhatsApp
Templates @10 3 Manage &Y

4 WhatsApp Dashboard =3

Groups T Custom Recipient Lists
& forg WhatsApp Messages Compose
3R Broadcast @41

U WiehiH
T+t WhatsApp &1l & forg




i i Day-to-Day C icati
Q% Needly Desk’ Communication Hub R isliiail
e g HeO g Iaﬁll@, (MTT 2) 3R @A dare

Call Logs ‘. o CSV Contacts Phonebook Reoelved Messages
P Cov R iy B o =
¢ e 9
©
G 2 cese S 2
C a B e L3
@ Needly App & Call Records @I @ CSV File @ Contacts Import &Y | @ saved Contacts @ U ©JF R & | @ U WhatsApp Messages 31 ¢¥ |
Server § Sync &% | @ Server 9 CSV Contacts Sync &< | @ 1 & Mobile Number 3 UgaH | [~ Df;lte %Keyword & ATER Search/
@ T Bia e & | @ 31393 Contacts ®I Export &9 | @ Contacts & 3T & Manage &% | ° FU Cc'mversation e
@ IR a?a:;ﬁ WhatsApp Wishes @ TgT Congﬁcts @I WhatsApp @ & Contacts 1 354N WhatsApp ° m“g' o e e ol
ql A YA | Messa | icati f
essages Communication & fag & | o Communiczation 51
o WhatsApp Quick Send Automated Sequential Messages  ,__ Automated Bulk_ Messages <
cgIcuyY faas O 4 TaaIferd i dael s= Weaiferd o Hagl =
O o e
- @2°- @ =2° 23 ®-
=3 san
@ 500 Mobile Number 3t o 2 ¥ WhatsApp Message 3l (] ?g:g:mgeﬁa:ge & 3R W Follow-up Messages @I g Cogtacts Bl ‘;th.atsAppDS?ssioar;s ﬁ;l;@ﬂ Gy Iaﬁ
@ 39y Template &1 394NT &3 1 Custom Message/Media U | " : (, $iPY) 2 SRS e ol
© 52 skhc o | @ fAf3Ed %9 § WhatsApp Messages Wd: %5l 91T & @ 3 TR W Communication W9 & felg Juift|
ommunication Jogrft

@ UES & TR TIAR 3R FafRa Communication ST 3G | @ e 3R Zafer @ ie | Bulk Messaging ¥ |
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Schedule Messages
A He2A
@

@ WhatsApp Messages &1 fAufRa

@ wéeaqet weing HiAE a1 Follow-up Jea! ¥ daR & |
@ Rreffa 9 ) Message 3197 311 AT SQ |
@ suF fAT WhatsApp Bridge @7 Connected g1 31Ta%a1 2|

WhatsApp Accounts &
WhatsApp 313cH
@® Account 1 Connected
===+- @ Account2 Connected
@ Account 3 Not Connected

@ Multiple WhatsApp Accounts & Connect 3R Manage &%
@ Active Sessions % fRufd &1 Monitor HX |

@ Account & Connection Status &l THSRI T & TH R A |
@ R 3R BT Communication ¥ fag Connected T 1

O i

@ Communication Hub &T 39171 Campaigning I Bulk Messaging & &4 ¥ &1 |

@ Faa A Fafia 3 9g=T §U Customers & |14 Communication &3 |

@ 39 @RI @ aR-a Messages WoiH 9Y 3T9eT WhatsApp Number Block & S&dT &1

@ WhatsApp Messaging & o7 3TaI®=ER Korum WhatsApp Bridge &1 Connected 811 gffea &¥|

©

Communication Hub

&g gfaemy (et 3)

31U 3f4% WhatsApp Communication @Y 3R 3T 31k saaf¥ard a-mg

Desktop Templates

Fwpeta ey =

O

@ SR-aR 39ANT EH aret WhatsApp Message Templates &G |
@ Text, Image, Video, Document S Templates AR &Y |

@ w:ft Communication Modules ® 87 Templates @ 39a1T &3
AT F=d |
@ Templates & 3mETft I Manage 3R Update &3

WhatsApp Dashboard
WhatsApp 32r&1E 4

@ Groups a1 Custom Recipient Lists & folg WhatsApp Messages
Compose 3il¥ Broadcast &+ |

@ 319 Selected Audience &1 Ts TTe Message W9 |

° Communication Activities @I Dashboard I & Manage o d|

@ Campaign ¥ g et Known & Identified Customers & fRT 3gai &

CE=D

@ vt & v @ w3ft WhatsApp Communication Manage &¢I
@ ¥Ha F a=d 3R dgad Follow-upl

@ frufia 3k saff@a Customer Communication

@ Business Communication @' 3ifires wuTelt 3 Gef@a a=rd |

Auto Reply Settings
it e e 10,

E-jlél
N © T

@ Incoming WhatsApp Messages & 3iT/R T Automatic Reply He & |
@ Needly App # ST 7T Keywords/Rules @I Sync & |

@ i % 3R Auto Reply Messages 59|

@ customer Queries @1 gid 31k W&l Response & |

Automated Sequence Messages Logs E

wEIfoid IH WS Tl A
Number Message Status
+9T0OOAX0T Message 1 ® Sent
+9TXAXXXXK02 Message 2 X Failed
+O1X0000(XX03 Message 3 Sent

@ Automated Sequences & %5t T Tt Messages &I TSR H |
0 & Message @7 Status (Sent / Failed) 3& |

@ Number, Message 3R Date & 3T8/R TR Logs & &< |

@ Failed Messages 6 TgaH T ATAID BN B |




39 I 3R UETTA §U UTED & A ! A 3R TR il | T @ |

Manage | Respond | Stay Connected

< w ! - 1 B “"' -
u% Needly Desk’ Day-to-Day Communication iy a

o foa® fore 3ughT BY? fopars foiw 3uT 4 Y2 R
3y ¥@en &1 39aPT $aw 3 fFafia 89 Campaigning a1 Bulk Messaging Day-to-Day Communication &1 3g°%
3R 9EH §T ARSI (Known & Tool & Y H 39PT 7 &Y | 3T il 3% Known & Identified Customers

Identified Customers) & 31ef STl Pl IR-IR Messages H57 TR 3TIBT & el fAafq Hare aTe v 2l i
& fog & | WhatsApp Number Block &l a1 & | WABA, RCS & Voice Call System
Block & G@ar & | Campaigning & faded & w9 & 39gPT
ABI

ATed A UEA Response B T B3 ?

ATEP B UP dR Response UTTd AT ST & | 31d UTgd Ia 3HTUD Business I HUD @3l & 3R Two-Way Communication [ &l SiTdl &,
dd 3119 39 UTgd & A1 AP FAafid $9 3 Communication & Jdbd ¢ |

o Business QR sAT¢ e A8P QR Code Scan & e ATE® &I Response AT Y o fFaffa $a d dag &%

ey (o) g=raTe!
> @ Ty > (B B,

w1 O
~ Business QR

& RS BT Response A & dlg =% q1E 719 39 TS B
@ 3197 Mobile Number 518 | © IS 3 HieTE A QR Code 19 3R ATES S 9 = HTaeHAT b HIAR Fafia
@ WhatsApp Chat &t gfden Scan @ T WhatsApp | Two-Way Communication $9 A Messages W51 754 & |
ON & | 319! Message & | TITfod 81 ST |
‘@ 3raE e ©Q wEaEiak
= ® WABA, RCS 3T Vioice Call System @I Campaigning & fdde1 & H9 H
- Ugd Customer &I Response  =» ﬁ % Regular Communication 39317 4 3% | Day-to-Day Communication @1 3399 &ac TIPS

Known & Identified Customers & J1¢l fRaffid dare sHme @1 &1
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OE=>

Jgl 379 & 31T §U (Incoming)
3R f3T 7T (Outgoing) Call Records
Store fo5U SITd &, iS58 39 WIS & &,
flheer I Fhd & 3R Pt HeA/dH
arell & WhatsApp I[H&THAETE

AT Thd & |

I X1 BI=R Needly App I SST
B3I

=D

Needly App @rdi |

Call Log B+ TR ST

FW &% AR few g
(Three Dots) W Feld &R |
Call Abstract Report I+ |

Upload Call Records T foids
&P Call Logs BT Server ¥
Upload &< |
Upload 819 & &1 89 ST W)
“Sync from Server” ¢ ©¥
&1 b I8 gl AU

© 00 000

Q

(s )RQ Call Logs i

Call Logs

hleT oIl

Sync call logs from the server, search, select recipients, and send WhatsApp wishes

WhatsApp Account Template Source
€« * default  ~

| ¥ Manage Desktop Templates ;'

® WhatsApp Connected 9

Search (name or number)

Type to search

Name

Aispl MD Bhutada Sir
(no name)

(no name)
Promotional Call

Abhinav Bhutada Sir

2 e WhatsApp @11
L

FIR faU Mg “WhatsApp Account”
RT3 A T b 59 051 & Wiy
o Faes WhatsApp FaX &
oS ST

fewice (%) fawea X Bl @ ad
H|TAT 39T RT &1 51t WhatsApp
Sessions ¥fERT 0o W wftha &1

Desktop Template
-- Default (own Needly Template) --

3 e fe 31T gY 3R fby 71U iet Repigd
D @R HYhI Bl WhatsApp JHHTHATY A |

v [ Default Template

Even Odd l < sync from Server ] [ & Download CSV |

Number Call Type Duration
QUTGOING 115
INCOMING 2
0
INCOMING 3

OUTGOING 73

o e Needly Template

afg 397 gge & Needly &
Templates &TU &, & 39aiT
B | Yg 3% TP IR Sync |

Desktop — Communication —
Needly Template - Sync
IR foerd |

Miss Call
Date Status

Sept 17 2026 11:53:31
Sept 17 2026 11:39:16
Sept 17 2026 11:20:51
Sept 17 2026 11:05:10

Sept 17 2026 10:15:08

o Desktop Template

Ife 3mq Needly Templates
T 3TN & AT 18,
“Needly Template” s &
31941 Runtime Template T¢
I |

9% 91¢ Send g4 R fFad

P W T8 Tafd Template
Tefera cafes $ 9e s

[ & SyncTemplates |

( &+ Logout :

Created

17/9/2026, 12:16:46
pm
17/9/2026, 12:16:46
pm
17/9/2026, 12:16:46
pm
17/9/2026, 12.16:46
pm
17/9/2026, 12:16:46
pm

Q) se=wigen

@ Call Logs Needly App ¥ Upload & &
1e 8t el fears &

@ cCall Logs & fafird %9 & Sync &% |

@ WhatsApp ¥ Fae 30 Fafird sk
g §G ATeehI & el d Al

@ Campaigning 4T Bulk Messaging & ferg
59 BRI &1 394 T H

B00B00:
L]
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O
o Upload on Portal W
— fooics B

CSV Contacts 91 W féu mg
“Upload on Portal” ¢4 W f&i® &1
39t CSV contact file

o = upload &1

3194 contacts Pt CSV BIsd
FIq P AR upload T

o . Upload & Ena 34 page
|

CSV upload tm%’ﬁ% g
Needly Desk & &t CSV Contacts
O IR 9709 3¢

o “Sync from Server” ®
) RS B

Upload @ 1€ contacts @I @@t
@M & e “Sync from Server”
e | faaid B

CSV Contacts - {ud Jit Sync &3

CSV file A contacts upload & Needly Desk # sync ¥ 3R WhatsApp @
Apommunication & fera 3gen 3|

(<= ) [B CSV Contacts :

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

Template Source Desktop Template

WhatsApp Account

KorumWABridge.exe is not running. Please start it manuz. v -- Default (own Needly Template) --

v [# Default Template

" & Manage Desktop Templates ® Field Labels |

A KorumWABridge.exe is not running — please start it manually.

Search (name or mobile) Campaign Header ID
Type to search... -- All (paginated) -- v -- All (paginated) -- v Even d [ # Sync from Server J
& Download CSV ] l [© Upload on Portal l [ B Delete Contacts 1 contacts A Send message (0)
Name Mobile No 1 Mobile No 2 Address Category Campaign Header ID Imported Send
Aarav Patil Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am a ]

€ csv i Mobile No 139ac g1 a1feul

@ Contacts sync 8 & aTg 3% search, filter 3fR WhatsApp message
& [T select fdar ST Hebar 21

28 - O
> d@n
WhatsApp

Contacts Sync Communication

CSV Upload
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WhatsApp Account g

I8 I § T {9 WhatsApp FaR 3 951 &

Manage | Respond | Stay Connected

WhatsApp Account
| 9195XXXXXXXX ¥ default v J

r

| 97195XXXXXXXX % default
91

9T XXXXOOOOOC

@ Default (%) fadey TR Biga | Tgt @1 39GT
BT ST WhatsApp Sessions 3féTa U R Ifd &1

Needly Template Sync &3

Needly & @10 77T Templates &7 39GNT &= & fow
378 U &R Sync BT TaeTE 8

Needly Template

Dashboard
8 Template List
Event Planner

Campaign & Add Template

Q

Promotions

+
>
~
Day-to-Day 7~ '[ % Sync
Communication

": Communication Hub
(Related Needly App)

o Desktop — Communication - Needly Template — Sync

R fFois &Y |

Call Logs — 4197 2

WhatsApp Account 3i¥ Templates 3¢ &3

e Template Source g+
T 9o & AT Template &1 Iid g |

Template Source

Desktop Template Needly Template
gfg 3T Needly Templates afe 3R Needly §
T IGINT 8 BT TATEa, Templates &FTT &, @Y
Y Tgf 31947 Runtime 38 Ugl Sync B
Template e & THd & Tgl 3uanT &)

e Template Variables @1 39g1T 3

Template ® CSV @ fa5%ft 3ft Column @ Variable
& BYH I H P 8|

Insert Variable

{name} {mobile1} | _ {mobile2} {address}

i {campaign}

J

{category) {headerld)

ety ( tfielday ) ( tfield3) ) (fielda)

{fieldD) ~ {fieldZ} {P) (Excel Column P}

@ (fieldD) ¥ {fieldz}, {field1} ¥ {field4), {campaign}
3R {header|d} @7 398N & Tebd &

@ Custom columns ¥ Excel &1 azaifdds Column Letter
(e.g. {P}} ¥t fegan &, ford) fFeids Heh Insert X THA B |

@ send T THF U@ Contact B IHGAR I§ A HIA 3T
Replace & SITQm|

gafid WhatsApp @T1d 31

Template T 39ANT HB
Call Logs & contacts @I
WhatsApp I¢2T 951 | |
Desktop Template Select &% B

Igl ¥ 377997 Desktop Template I |

Desktop Template

-- Default (own Needly Template) -- v

ir -- Default (own Needly Template) --
Festival Wishes
Follow Up Message
Customer Information

Promotion Message

o Default Template | &3 B

Tgl | Default Template He fHar o1 T 21

[# Default Template

@ & Template TafAd 819 Send e W fFa® A R
iter 3o g

o Send Message %
Contacts @ Select @& Taf¥d Template & HATEAT
A WhatsApp a1 9|

1 contacts A Send message (1)

@ TS a1 317 Contacts Select F¥d Ha2l Wol Havd & |
@ Send W fFRs B IR I AT 7T Template Hafara
s P Al ST |
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ug_ Needly Desk c ' CSV Conta Cts 1 Upload &% gal & WhatsApp & HTEIH g

WA o] g ShugiEsrrtas ﬂj CSV File & Contacts Upload @3 31R Sync &Y K]

o . CSV File dm &¥ <= ) [, CSV Contacts i
a7] 39 contacts &l STHGRY Excel TR

@3 3R CSV File (.csv) & B9 H Save &

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

3 kit lat:
CSV File & Name, Mobile Number, Address, e R e s

KorumWABridge.exe is not running. Please start it manually. v Needly -- Default (own Needly Template) -- v [# Default Template
Category 311f¢ TR &l Jdbdl gl

| = Manage Desktop Templates \_ | @ Field Labels
— 4 ~

o Upload on Portal W m aﬁ: A KorumWABridge.exe is not running — please start it manually. 9 /

CSV Contacts 931 W “Upload on Portal”

Search (name or mobile) Campaign Header ID
e R {1 B3 Upload Page &lct Type to search... e -- All (paginated) -- v --All(paginated) -- v Even 0dd [ ' Sync from Server ] I
3R 30t CSV File Upload &1
[ & Download CSV J [ [4 Upload on Portal J L W Delete Contacts 1 contacts
6 ﬁ Sync from Server WY I IEI I aﬁ () Name Mobile No 1 Mabile No 2 Address Category Campaign Header ID Imported Send
L File Upload 8 5T % a1g S0 391 W
"SYI'IC from Server” ¢4 W ﬁﬁ Eﬁt Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am n 2
a1fds Contacts J&f @IS &1 S0

o = Contacts J&f & 703} ' e ) - = ” H -EEI
Sync 81 & a1¢ T4t contacts ST A R @ E @ CSVFile Upload P $ a1€ “Sync from Server”

fezars 27, 51 Name, Mobile No., R T B 3a9aa &, i Contacts Tgf fearg &

Address, Category, Campaign, Header ID 1. CSVFile 2.UploadonPortal 3. Sync from Server 4. Contacts &l € afg Contacts Upload & a15 I8 7&l e & €,
IfE TSR 3ueTer 2t daR B W Upload &3 R fevied & &4 S Y UE Server A Sync 31a% |
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Y & ® - Search, Filter, Download 31k ©
N2 Needly Desk CSV Contacts — 1T 2 -
Pa

csv

<= [ CSV Contacts i

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

WhatsApp Account Template Source Desktop Template
KorumWABridge.exe is not running. Please start it manually. v m Needly -- Default (own Needly Template) --
#= Manage Desktop Templates ; @ Field Labels

M KorumWABridge.exe is not running — please start it manually.

{2 © (4

Delete &l #eg | 3794 Contacts
Contacts Search, Filter R Management [EECESC S FVINIREY

~ [ Default Template

(6]

Search (name or mobile) Campaign Header ID
Type to search... -- All (paginated) -~ v -- All (paginated) -- v Even Odd l & Sync from Server J
q & Download CSV H[ [# Upload on Portal [ W Delete Contacts l e 1 contacts
O Name Mobile No 1 Mobile No 2 Address Category Campaign Header ID Imported Send
Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1 28/9/2026, 10:17:10 am n -
o Q, Search®? o 298¢ Campaign Filter o ﬁ Header ID Filter Even / Odd Filter
Search (name or mobile) Campaign Header ID d
Y180 search:: -- All (paginated) -- v -- All (paginated) -- v Even Odd

@ Name a1 Mobile No. foraesy @ & us Campaign &t Select HH @ fHt us Header ID &1 Select & © Even: &ad Even deR aTel

Contact @IS THa & | 39 Campaign & Contacts fazar da & | 3% Contacts f3@r g &1 ~ Mobile No. aTet contacts et |
@ Search &34 & Matching Contacts @ select & 9T It Campaign & TR @ select &3 W 3 Header ID & € 0dd: ¥aet 0dd =R a1t :

agi oz Smed | Contacts Teb AT Load &1d & | TR Contacts TdH I1F Load 814 &1 Mobile No. @Tt contacts &t |

i -
° Q, Loadwew o &3 Syncfrom Server o 4, Download Csv o @ Delete Contacts
l 2 sync from Server ] L Download CSV
; €& 3si Contacts &t 31 Computer I

@ =<, Campaign, Header ID 3 Even/Odd @ Server WIS Contacts B 59 U5 R &1 & faw © asifem % Contacts B Ffl &t Csv 1]

R T & A12 "Load” O TS BY | Sync from Server" TR f&T® @1 | F!leff Download &% Hedl & | @ 3 Campaign a1 Header ID Select #
© 35 ar Matching Contacts 3 Jeft gt et | @ CsvUpload % &5 Contacts 7gf faa = 3 %2 & @ Filter TPTRER +ft &t agl Contacts 4l %aer 3581 Contacts @Y Delete B,

dl Us @R Sync T B | Download &R Ta&d & ot agi R @ &) 3R afZ o Select 7& & df W Contacts Delete B
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Csv

C <o ) B CSV Contacts i

Sync contacts, search, select recipients, and send WhatsApp wishes (Mobile No 1 only)

CSV Contacts - 4191 3

Template 3R WhatsApp Message 951

Tafd Contacts BI
Template a1 Cistom Message

&1 3TN B TP AT 3D
Contacts @I WhatsApp ¥31 |

1C@

Needly Template Sync &%

afe 3m9 Needly & Templates 910 &,
al Ugel 38 Sync BT TS & |

(2,

WhatsApp Account Te: Desktop Template
KorumWABridge.exe is not running. Please start it manually. v ~ Needly -- Default (own Needly Template) --

[ 4 d 'IE e d .
aii Mescl/Desk Needly Template

w J £ Default Template

; £ Manage Desktop Templates \ (W Field Labels :,

A KorumWABridge.exe is not running — please start it manually.

Search (name or mobile) Campaign Header ID
Type to search... == All {paginated) -- v -= All (paginated) -- v Even
[ & Download CSV ] [ % Upload on Portal ‘ [ W Delete Contacts ]
Name Mobile No 1 Mobile No 2 Address Category Campaig Header ID
Aarav Patil 9552202776 Shivaji Nagar, Pune Student test Header_1
o Template Source T Desktop Template g o Template Variables T 35T
Message W31 & foTu Template 7@l | 3a2Te Desktop Template ¥ CSV & st *ft Column
Gokiniec Template | @I Variable % &9  3udiT &% wed €1
Desktop Template Insert Variable
Template Source = Default (own Needly Template) -- . .__' {name} ) (_{mobile1} ) ( {mobile2} ) ( (address} :

== Default (own Needly Template) --

({category} | ( {campaign} | ( (headerld) )

Festival Wishes (tfietdy ) ( iela2) ) ( ffield3) ) ( (fieldd) )

Follow Up Message

Customer Information [ {fieldD) ~ {fieldZ}

_ {P) (Excel Column P}

Deckiopenplate | Nesdty Tomplate Plamdiiin N dccage @ (eldd) A (feldz), (eld} A felds),
a2 317 Needly Templates  af% 3 Needly & {campaign)} 3/ {headerid} &1 Iua & Tewel & |
& 3 A e AR, Templates a0 E, 31d 39 Send e W faers @, @ Custom columns ¥ Excel P1 arwifre Column

1 78T 319 Runtime it 37 ugel Sync F6 al g1 77 Template 39 3M9 Letter (e.g. {P)) oft @i 8, 39 R Insert &2 s €1
Template e GHa &1 gl 94T Y | recipient @t W31 ST | o Tedlas Contact & AR Variable 3t value 317 3mg

replace g swert

#& Dashboard

B Template List
B8 Event Planner

w Campaign& 4 Add Template
Promotions

o
Day-to-Day ~ cunc
odd m 2 Sync from Server B Communication ¥ Bl

el
Communication Hub
IRNIEWMEN o Send message (0) l C: (Related Needly App) ]

I ed Send S
s . Desktop — Communication —
28/9/2026, 10:17:10 am o Needly Template — Sync W fawie &% |
Contact Select &% Custom Message (Optional) o Send Message
Call Logs #t list & e a1 37786 afg; 39 ves @ @1 Custom Message Contact Select 571 & A%
Contacts ®! select &% 5T =6l 8, ot T8 Message ford Send button T fere &7
37 Image Attach &% 5o §1
[E] Name Mobile No 1 @ Send Custom M % Send
Aarav Patil 9552202776 To: 3 selected contacts ®
Sneha Kulkarni 9876543210 Message (optional if attaching an image) .
Rohit Deshmukh 9123456780 e, ‘
ST B ! =afid Template a1
Meera Joshi 8012345678 T e R e R v | Custom Message
Vijay Shinde 9543210987 Image (optional) WhatsApp T% W31 AT |
Choose File = Mo file chosen Message N5 & 915
Sent / Failed Status
° 3119 U a1 3 Contacts Select @) ¥ Message —» Text & 3= st B I wHAT |
@& Template & TTead & © ¥ Image - Image faFT Caption & 351 e | Number, Message
WhatsApp 3T T § 1 @ Message + Image - Image 313 Message & A1 3R Date 3 IR R

Caption 3 w4 # =1 e | Logs 9 & Tahd &1
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Needly App ¥ Contacts Upload &%

Needly App & Contacts @I Server R
Upload @ @&l Sync &2

€ Needly App
€ WA Direct
B Get All Contacts
® selectall

1. Needly App = 2. Get All Contacts

WA Direct — Contacts 3. Select All
4. i = Upload to Server

Sync from Server &%

Needly App & Upload f&5T ¢ Contacts @
@ ggi “Sync from Server” ge4 W
b 39 Ul |R A7

Google Contacts Sync &%

319 Google Account @& Contacts @Y G
&l Sync F1 & fAg “Sync Google
Contacts” W facies &3 |

@ ueehl ar 39t browser H Google Sign In
3R Access &1 3rAfa Airft STwft

@ & pfosa & Windows User & fdg dael U &R
Bl 1 39 a1 Sync Td: BT e |

Needly App a1 Google Account

@ Phone Contacts 3 Contacts Sync 32, 72
@ i Contacts Sync &1 WhatsApp Heer 3of ﬁimgmggﬂ%.

<= [ Phone Contacts

Sync contacts from the server or your Google account, search, select recipients, and send WhatsApp wishes

o WhatsApp Account o Template Source @ Desktop Template
[ 919552202776 * default v } Desktop Needly [ - Default (own Needly Template) - v ]
§ = Manage Desktop Templates < Sync Templates

@® WhatsApp Connected 919552202776

(& Logout)

’ Even 0dd [ & Sync from Server LG Sync Google Contacts J L & Download CSV ]
5401 contacts A Send message (0)

arch (name or mobile)

Type to search..

Name Mobile Email  Address Created Send
JD 16-5(Salon)Royal Unisex Hair Fixing Studio 9823269338 0 13/8/2026, 12:21:27 pm u 2
Mkt Sanjay Kambale Sir 8850962556 0 13/8/2026, 12:21:27 pm u @
Nitin Gurav Society Election Department 9890568371 0 13/8/2026, 12:21:27 pm a o
GPM Mahesh Gite, Khaparton 9766756473 0 13/8/2026, 12:21:27 pm ®
JD 16-5(Artist)Sangita Kale 9766038230 0 13/8/2026,12:21:27 pm n -
WhatsApp Account g o Template Source T e Desktop Template 3 Contact Search ¥ 0 3= fRAwea
% fég ¢ dropdown & Message o1 & ferg T & 9 S aret WY B Name 41 Mobile Number @ Sync from Server
a8 WhatsApp 7% g4, Desktop Template a1 Template T | A Contact afrof | Uploaded Contacts @I
Grad s ea i Needly Template g1 Sync Google Contacts
Messages o T1&0 & | - Default (own Needly Template) ~ v~ Type to search... e Google Account & Contacts @Td |
919552202776 * default  ~ Template Source E Festival Wishes Search %3 ® Matching o Downloaag' csv . .
Follow Up Message Contacts ZT fG@my sindir| Fontzotz BExcel (GOV) HExport S
BES0XOOXX Needly ] Send message
97EEXXXXXX Customer Information @ Even/0dd fhe F14f . i,
Promotion Message I F W £ Contacts atsApp

Heer W |
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29 UM | 3H1U® Linked/Scanned WhatsApp
Account 9¥ 3110 U (Incoming) WhatsApp
Messages @I Date & AR Load f&a1 sTaT € |
3T 1 Weell BT Search / Filter 3% Tdhd &

3R 3TaeIS Contacts B A gl A
WhatsApp Wishes T 3= el W b & |

Needly App & IT Integration
Needly App @& Personal Chatbot &1 Settings

e % r7e R 39S 3T AT WhatsApp /
WhatsApp Business Messages @I Needly #
capture a1 FTAT 8 |
Feag ufssar (Needly App)

2
Settings
Chatbot Senrges
Needly App Personal im Settings HATD
Install &Y Chatbot B s &Y ¥ 7me OP“ﬂﬂ;;ﬂable

o WhatsApp Account T
@ FHWR f&w 77T “WhatsApp Account” Dropdown &
a8 WhatsApp Number I, o7 3mq @21 W51 918 & |
f2wieic (%) fohamar T 39T @A TR, WhatsApp Sessions

¥ Tfsa (Active) T3¢ STARTA fasam SO |

( «eack @D Received Messages i

Load messages by date, search, select recipients, and send WhatsApp wishes

Received Messages — Ut a2l ¢

31TC §U WhatsApp el & 8, @Wiat 3R 311d9ad Contacts &I g WhatsApp &5 HIedH 9 301 W3l |

WhatsApp Account Template Source Desktop Template
B Phonebook * default v Needly -- Default (own template) -- v [# Default Template
f\ & Sync Templates | ( ¥ Manage Desktop Templates ..}
® WhatsApp Connected ( &+ Logout )
From Date To Date (optional)  Filter by Message
28-09-2026 B 28-09-2026 @ Search messages.. - Even Odd
1shown — page 1/1, 1 total (R BECUCIEEELE(D)
(] From Message Keyword Created Send
Aispl Digi Mkting Tanish Sir & hii All 28/9/2026, 11:18:52 am n 2

o D Needly Template 3T 39317
5_;_1 g 3197 T8l ¥ Needly ¥ Templates aATC &,

at 3 39917 A | UEA Sync BT ITTE § |
Desktop — Communication
E — Needly Template — Sync
T fefeich &1 |

afg 3 Needly Templates @1 39d1T 78T AT 9T&d,
ar "Needly Template” de & HTE2H | 39T TG &1
Runtime Template HifthR ST T & |

@ wawig

@ I IR WABA Messaging &1 39d17T
Tel BT g |
o el AU Linked/Scanned WhatsApp

T WhatsApp Business Account &
A AN A E |
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Mobile Number(s) SIS

Mobile Number(s) & Tes a1 3ifdeh
FeR &t @ 3R Add =R i F1 |

Fer 12 =t 1 S wmeH |

o .
[ %

Template I a1
Custom Message for@

Desktop Template a1 Needly Template
g a1 SIg Custom Message o |

Message Type g
Message Type (¥ Normal text only)
& AHTIR ST &I AR H |

Send WR faeieh &R

e A5 & faiw Send R faeies 11
Ta gfE (confirmation) popup f&&,
394 Yes, Send W faetds deah AT % |

Send Results 3@

Heer 9 & a1€ Send Results faet &
gﬁ%t 3R Failed status @} aRum
il |

WhatsApp Quick Send - g¥d@ WhatsApp €& s [R%) oh
Hereet R SIS, W21/ Template TF 3R U a1y T2 A 2.6 y

o Quick Send Form

(e sack )4 WhatsApp Quick Send

Type or paste mobile number(s), pick a template (or write a custom message/image), and send

WhatsApp Account Template Source Desktop Template
riuwakenwaeans 4 dofault v Needly == None (use custom message) -- w \ 2= Manage Desktop Templates
@ WhatsApp Connected ***+eesssaeass (-[ch_Ejfu‘ ,
Mobile Number(s)
+ Add [ &7 Clear All
. | S S il Y|
Mumbers are normalized automatically — a leading "917 is stripped and just the 10-digit number is kept. Duplicates are ignored.
X X X
4 number(s) added
Custom Message (used if no template is selected above) Message Type
Mormal (text only) w
Hello..... @

“~

Ak If a template is selected above, the custom message/file here is ignored — the template wins. Custom content is never saved to any template or database. s d {4)
4 enl

o Send Results
Send Results
@ = T
Mobile Status Reason
Send WhatsApp Message? Sent

4 number(s) will receive this message.
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Tt Scanned WhatsApp Accounts & Groups
Needly Desk ¥ fSia= *ft WhatsApp Accounts
scan/connect fg 71T &, 39 |4t accounts & I

WhatsApp Groups &I list agi fezars 2t &1 s

Group &I TSR

TAF group & [TAA 39 group | ASE
participants / members &t IHHR! fe@Te 2t 81

Search @& Group @St by
F9R U 11U Search box T 3UATT HF 319 P

]

fapait off group Y IRIL A WSt Fepa B

Group Select &% eLp &

T a1 31fee WhatsApp Groups &1 select & B

39 Toft B U T message Wl T &
)

Connected WhatsApp & Message ST SiTdTl & 9

g A 9IS T—T communication 3T o

scan/connect f&T 1TT WhatsApp Accounts
& H1eaA A & fsar S 1

Dashboard

Event Planner w

Download WhatsApp
Bridge

Campaign &
Promotions

Day-to-Day
Communication

Other Settings &
Logs

Go to Korum

Open Konsm Deskiop (.-

UPPORT

Needly Desk User
Manual

korum Feature User
Manual

Support Members

NEEDLY Desk

® System Active

Scanned WhatsApp
Accounts

Needly Desk # scan/connect fg e
Tft WhatsApp Accounts

WhatsApp Group Communication -

M} Scanned WhatsApp - Groups Udh Eﬁ W__

E 2 days left (Trial)

o @

Aispl Nitish @

& Back .';{ whatsApp Gfoup Send Pick an account, choose group(s) or member(s), choose a template or write a message, send
WhatsApp Account Template Source Desktop Template
* default v Needly -- None [use custom message) -- v £ Templates
Default Message (used when no template is sel : 1o groups AND mermbers Message Type
¥pe J & Normal (text only) v
£
[: 1 wrk in templates and cLstom text: groups. {groupMane) (groupld) | MEMBers (name} {musber) < Won
@ WhatsApp Connected (# Logout
Q,  Search groups. BAl | OcClear | & | # Custom Group 400 group(s) + 1 custom o Send Selected (2)
My First Group cCustom o
s 22 participant(s) ) w
Zal
= 2 participant(s) oom o
B 3 participant(s) o= o
#Team
i DL ]

14 participant(s)

s Gua Only Job
=" 85 participant(s)

2 & AISPL COLLEAGUES &
24 participant(s)

% e it WhatsApp Groups @) 0 Select Group(s)

37 @it accounts & IqeEd

1 sifers I select &
WhatsApp Groups &t list 3P SIEups =Y See

00

=3 o Send Message

Selected groups ! message Hei
(Connected WhatsApp Accounts & H1ea9 &)
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Custom Group S-TY

'Custom Group' W faeid b
41 Group of Groups &ATU 3R
GBI |

Q  Search groups... @Al OCcClear | 2= Custom Gml.lp‘J

S
at

22

ded
o

My First Group Custom
22 participant(s)

1203632754737117044@9g.us
2 participant(s)

3 participant(s)
#Team
14 participant(s)

a Only Job &

65 participant(s)

£ AISPL COLLEAGUES 4
24 participant(s)

s The Photographers ges
5 participant(s)

&1$ a1 Tel

* G ard agan 39 oG =€ 37 Groups

T% Custom Group & oi1g Tahd & |

Group of Groups T Communication 3R 31T S99

fas<dt oft WhatsApp Groups @1 & Custom Group (Group of Groups) & Sitg

Groups &Y Add ¥ Custom Group daR

319 gRT scan/connect fbu T I+t g 7Y Groups 37d 31T4d 7 Custom Group

WhatsApp Accounts & Groups & It # 58 S71d & 3R 98 Group list # fa@rg qar g |
ggi fg@rs &dl &1 3Maedd Groups &l

select @b 39~ Custom Group H 1S | Q  search groups... @Al [OClear | & Custom Group
New Custom Group X | - Election Team Custom o (=
N [ure irins @=Q®)
Custom group name

Election Team & My First GTI'OI-fP Custom (g) m o '
22 group(s) inside ~— i
Q, Search WhatsApp groups... Bal | Oclear 3 group(s) selected
i J BIEHE 3.2 120363275473717044@g.us O o
.. o ; \
4! T TESTING SUPPORT TEAM 2 participant(s)
i} 1166 GP Election Expenses 22 v . ﬂ (=] o
3 participant(s) ~
# 17Aug
. #Team ‘B o
2ai 20 {
22 271 GP General Election B 14 participant(s (2) w

4l
m

Sél

3 kamine forever... f &% & G& 1 &
3 Praeft- ditea w0 wea

608 GP General Election o Select Hﬂﬂ? Message ﬂﬁ

4t 9 0ct Group 1

)

and sending uses the

Saved on this computer for the selected WhatsApp account. Selecting a custom group mﬁq ]TQ Template il m m T m 4 Send Seiected (2)
he template / message on top for every group ins message ﬁ _ﬂ'lﬁ gﬁ M Groups aﬁ o T

&

l/’

9 0ct Group 1 U a1 AfeE Custom Groups &l select &Y 3R

Cancel m message sl Gl & | %

U Group, B3 Custom Groups T Scanned Accounts 3 Groups Template 9T Direct Message
U &l WhatsApp Group @i & 3mgas Tt connected WhatsApp Accounts g 394 &Y §Y Template ST 3921 a3
3 Custom Groups & @1 ST Yl & | & Groups U &l og @ &a &1 7 runtime T message fal@ast W51
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o Template T 39GNT B

U8l 9 &4 Desktop Templates &1 TR
J4t selected Groups @I Message Hof |

¢ Back ) 482 WhatsApp Group Send

WhatsApp Account
919552202776 * default

Template Source
v Desktop BNEEl]Y

Desktop Template

-- None (use custom message) -- v

-- None (use custom message) --
. Meeting Invitation

. Scheme Information

. Birthday Wishes

. Election Campaign

. Event Reminder

. Custom Follow-up

N OO s WN =

. General Information

B :
v GR-9R UF B Message 2139 3 Y 3adamgar et
« Personalized Variables &7 39817 (3 (name}, (groupName})
« Team & folT Uvea@M 3R MbeMa Communication

Template 31 Direct Message i 31X Ua 91 @4t Groups 9 98

Custom Group (Group of Groups) & HTEIH ¥ d¢ TR T8 Communication 3R *ft 314

9 Runtime Message *t ¥5i
¢ PIg Template 81 &, df 39 i
31941 Message i@t 391 Iad & |

& Back ) 482 WhatsApp Group Send

WhatsApp Account Template Source
919552202776 * default v LGN Needly

Desktop Template

-- None (use custom message) -- v
Default Message (used when no template is selected; applies to groups AND members)

TR, @

T8 Ueb Heaqol Yol 81 FEa1 38 Tt aeb Tt

g091q .,

Message Type

Normal (text only) v

>
B :
v Tid 3R AT Message WSl 9abd &
v &8 +f yoR &1 W@ forg waa &
v T dR & &3 Groups &1 U T1Y WS FHd & |

U &l Group, %8 Custom Groups #
39 fasedt off Group @ 0& @ 31fdis
Custom Groups (Group of Groups) & Silg T&d & |

Custom Group 1
WhatsApp Groups (Election Campaign)

(Scanned Accounts #)

& Election Team

8% Election Team A& #Team
G

‘&% My First Group Custom Group 2

Event Management
‘e #Team ( £ A

34+ My First Group
‘&% AISPL COLLEAGUES

8% AISPL COLLEAGUES

i A

sa: The Photographers

Custom Group 3

sa+ Testing Team (Internal Team)

...... 4'. #Team
& Testing Team

$I3 Limitation &

v 319 ford= =18 37 Groups U@ Custom Group & WIS Tdd &
' ®Ig maximum limit gl g1
T & Group @I Multiple Custom Groups A SIS o1 FddT 2

«“d S Groups T, Template IT Message fai@ 3R va facias o Wit &1 951 !
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o Automated Sequential Messages FIT 87

Sie PI it YD WhatsApp TR HIS a8y Heer Hetdm &, dl f&wen 39 |@aer
B UgaHdT & 3R 3Mud gRT Ae 52 10 R F 3guR, Ruffa amg siamea w
U& & §1¢ U Multiple Messages Automatically ®STdT & |

g IS forg =) Iganfi 82

Y oPe
R

24x7 WA TR-GR 3 Business Manual Work
Automatic Mg e THY aret el &1 Engagement IR
Response QR STBRY 3ifeY Srare ggarg Ty &t q9d

fodt wress A 3! “Support” forar

\ Q 1:09am Mg BT T I g3
Customer (Trigger Message)
Online x

Tgell Auto Message
(er=gare / Welcome)

Support  11:09 am

RTATE] 3T T2l I ST el GO Auto Message
g3 &l 11:11 AM o (31T ST
BANT W STeg, & 3o :

; A Sl <RI Auto Message
ki) sl o v (Additional Info / Links)
39 419 3119 A SR
@ HHd & 12:09 PM/ o aterT Auto Message
afe apf of werar =fgg (Follow up)
al Bar Reply &1 3,]&?3:;} 4
S P kicor @ Y991 Auto Message
# mmﬁmv ke o (Last Follow up)

Automated Sequential Messages
U Hal & STa1d |, Y9I & AR Auto Messages Hai

» Automated Sequential Messages

&S A 39D WhatsApp ol

v A faT 3R 3T 0 d
RFERmARmsgar  |O
Messages Automatically ¥si 5Tg | | )

9 Rule Setup - &9 Configure &%?

39 Y19 811 aTel 92l (Received Message) & 318X WX Rule §HTa,
o oR @ 3R 5T TRT 3eRTel TR B T LM W1 8, T8 a8 R AP 2 |

|« Back to List
Create rule to send automated messages in sequence when a specific message is received. 3
Trigger Conditions (When to send)
Define the type of incoming message and content that will trigger this automation.
Rule / Campaign Name * Received message type * Received Message (String) *
Support Like Content (contains) w Thank You for your message
Just for you to identify this rule later — not sent to Choose how the incoming message will be matched #
recipients The rule will trigger when this message is received.

Send from (WhatsApp No.) *
919552202776 bt Leav

Choose the WhatsApp number from which messages will  If set, only
be sent.

@D Active

Recipient No. (optional)

mpty to match any sender

ages received from this number will trigger the rule.

Messages to be sent (In Sequence)
Add the messages that will be sent automatically in sequence.

+ Add Message

#  Message Content * Attachment (Optional) Gap from Previous Message * @) Actions
Daygap O day(s) (
1 Message 1 @ Choose File | Mo file chosen Timegap 2 min . L (5
# If Day gap is 0, Time gap above is used instead.
Daygap O day(s) .
2! Message 2 @ ChooseFile Mo file chosen Timegap 5min v [ B
4 If Day gap is 0, Time gap above is used instead.
Daygap 0O day(s) —
3 Message 3 @ Choose File | Nofile chosen Timegap 1hr = L,I
rd

If Day gap is 0, Time gap above is used instead.

© Important Notes
+» For each message: if Day gap is set above 0, it is used (e.g. Day gap 1 = sent the next day). If Day gap is 0, the Time gap dropdown is used instead.

« Messages will be sent automatically in sequence based on the gap defined for each message
= [f the laptop/PC is OFF or WhatsApp is not connected at the scheduled time, the message will be skipped.

+ Ensure your WhatsApp is connected and system is ON for messages to be delivered.
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fav
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Manage |

Automated Sequential Messages &1 &?

o7e fobet carfda a1 e Incoming Message 31ass
WhatsApp Number TR UTtd 8YdT 8, dd f&eH 3mas gri
1T TG Rule & TR, B2 Messages B! faffia w7

3TRTT W Automatic 7 J ASTaT 8 |
9 G TEFA B HRATR?

m{aﬁﬁ 393 WhatsApp Number T Message WSTdl |
f&%ed Incoming Message @I Check &aT 2 |

Ifg Message 319 §1T 9T Trigger Rule A Match BIaT g,
ar Automation % BT & |

g gRT fAeffid Messages 3R Time Intervals & 38R
3T & Messages Automatically ¥ ST & |

Rule @ Active Taa fARa¥ Communication 3193-319 e & |

TR T AT BT 8?

© 1S B THT R 3R TE TR fAerd &

@ 9R-IR Manual Message o &l 3TaLIaT el
@ Follow-up Communication SafRrd @6l I gaT 8
@ Business Engagement &dT &

@ 24x7 Automatic Response IHd BldT &

IETEROT - T8 HA S Bl 272

Customer &1 System checks
Message Received -> & matches rule
(eg. Thank You for your message)

®0 000

@D Active

ol =

TS BT Message i
ﬁaa‘?:q 39 ¥e fg 1y
& AR
Messages 310-3T0 U A € |

Automated Sequential Messages
3T dTet T & 3R R Wfeid ©9 A $ WS Aol

S

Automated Sequential Messages

+ Back to List
Create rule to send automated messages in sequence when a specific message is received

o Trigger Conditions (When to send)

Define the type of incoming message and content that will trigger this automation.

1 Received message type * e Message Type | Received g ‘Isngg) *

Like Content (contains) w Thank You for your message

Rule / Campaign Name *

K Trigger Message
Support

Just for you to identify this rule later — not sent to
recipients.

Choose how the incoming message will be matched. y.
The rule will trigger when this message is received.

Recipient No. (optional)

Send from (WhatsApp No.) * -3 WhatsApp Number

919552202776 v

Choose the WhatsApp number from which messages will be sent.

be sent
(3@ Active / Inactive

e Specific Sender (Optional) ]

Leave empty to match any sender

If set, only messages received from this number will trigger the rule.

_ Add Message

Messages to be sent (In Sequence)
Add the messages that will be sent automatically in sequence.

# Message Content *

Attachment (Optional) Gap from Previous Message * () Actions
Daygap 0O day(s) 7 &
Time Interval
Message 1 @ Choose File | No file chosen i i i
1 2 e Time gap 2 min b (Minutes / Days) =t
# If Day gap is 0, Time gap above is used instear:
Day gap 1] day(s)
2 Message 2 # Choose File J No file chosen Timegap 5min R
4 If Day gap is 0, Time gap above is used instead.
Daygap 0 day(s)
3 Message 3 @ Choose File | No file chosen Timegap  10min =

If Day gap is 0, Time gap above is used instead,

© Important Notes
« For each message: if Day gap is set above 0, it is used (e.g. Day gap 1 = sent the next day). If Day gap is 0, the Time gap dropdown is used instead.
+ Messages will be sent automatically in sequence based on the gap defined for each mesage.
« If the laptop/PC is OFF or WhatsApp is not connected at the scheduled time, the message will be skipped.
+ Ensure your WhatsApp is connected and system is ON for messages to be delivered.

AT FT-F A TGP &7

@ @H-T Incoming Message fiie W Rule Trigger &M
@ fa WhatsApp Number ¥ Message %o &
@ USIE Message @1 Content / Attachment

Auto Messages
send in sequence
(2 min = 5min= 1 hr = etc.)

@ & Message F 919 Time Interval (Minutes / Days)
@ Specific Sender (Optional)
@ Rule F Active / Inactive T
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ug_ Needly Desk = Q. Feis w et e e |- e

Add New Rule - Configuration (Example) How It Works - Message Flow (Example)

3 aTet Message 3 3TeMR W Rule §A10 3R BIH-T1 Message, [0 T HeRTer W #oiT &, I8 de 3 | &S BT Message W &1d &1, f&wed Check a1 & 31X fAarfiia a7 W Messages #HaR dordr & |
Automated Sequential Messages .t =
e o ot ot vrel iff e speoil sy el B it Customer Message Automatic Message Messages Sent
Trigger Condtions (Whe to send) Received Sequence (As per Time Interval) to Customer
Rule / Campaign Name * Received message type * Received Message (String)
Support » Like Content (contains) w Thank You for your message +2 Minutes { S
5 b 55
Just for you to identity this rule later — not sent 1o Choose how the incoming message will be matched. # Message 1 L @ ::Sur S ("
recipients The rule will trigger when this message is received, (Welcome / Repiy)
Send from (WhatsApp No.) * Recipient No. (optional) System Checks 1"_‘;“:;( :
+5 Minutes you for your message.
919552202776 v Leave empty to match any sender Thank You for & Matches Rule NIAM
\00se the WhatsApp number from which messages will  If set, only messages received from this number will trigger the rule yourmessage - 1209 Au Message 2
E:‘SM the WhatsApp number frol ich messages wil If set, only messages received from this number will trigger the rule SyStEITI checks the {Mol‘e In 'tion) Hore B 4
@D Active incoming message about our services.
and matches with o +1 Hour ki
Messages to be sent !In Sequence) e your Trigger Rule. 9 Message 3 9 Please check the details
Add the messages that will be sent automatically in sequence. (Detailed Info f Links) and let us know if you
#  Message Content * Attachment (Optional) Gap from Previous Message * (D) Actions have any questions.
Daygap 0 day(s) . + Rule Matched e
1 Welcome! Thank you for contacting us. # Choose File | Nofile chosen 5 79 i | Next Day
Timegap 2 min v Mosoied @ Just :1 gmalenfpl:ow-up
regarding the information
o = Follow U
2 Hereis more information about our services. | & choose File | Nofile chosen Daygeps (0 dayls) o) ( p) shared.
Timegap 5 min v (MNext Day) 11.09am &
g After 3 Da
3 Please check the details and let us know if § Choose File | Mo file chosen Day gap o dayl(s) g ys We are always here tc_hﬂp.
you have any questions. Timegap 1hr hd ) Message 5 Feel free to connect with us.
. — (Last Follow Up) S
a ES ger!tle Tellow=ug regarding tha £ Choose File | Nofile chosen Day gap ; doytsh : | 11:09:23 ﬁM (After3 Daﬁ} YEO0 P
information shared. Timegap 0 min v J Incoming Message
5 We are always here to help. Feel free to [ Daygap 23 day(s)

@ Choose File | No file chosen

to connect with us, Time gap 0 min b4 —

e Time Interval Options o Key Benefits e Important Notes

319 Wedd Message & fT Minutes a1 Days &1 Gap ¥ 3 Had & 7€ BIR A9 Business & g aga 3uarft &1  Day gap = 0 8 T aeT Time gap 35 &M

i ¥
e = s w SR-GR Manual Follow-up Business Messages fAfi{a &% & 3k Gap & IFER sfof ST -?i
ay gap y 3Ty P ikl C i E « gf¥ Laptop/PC OFF § @1 WhatsApp Connected &l 2,
© Minutes (1 min, 5 min, 10 min, 30 min, 1 hr, etc) Customer Message %91 ommunication gacermee 2 Message Send 7 2nm1
Timegap  2min v © Days (1 day, 2 days, 3 days, etc.) Response # S T8 e s A Gl &

« WhatsApp Connected ¥& 37 System ON 8FT e &



N -] N
ug_ Needly Desk

Manage | Respond | Stay Connected

_ Automated Sequential Messages

4

=

Manage automated message sequences triggered by specific received messages.

Automated Sequential Messages
Rule List & Management - ¥} §9TT 1T Rules T & silg

o [ S View Scheduled Sequences ] + Add New Automated Sequential Message

319 9 Y Automated
Message Rules &I Igf &,
Manage &¥ 3iR 39T

ATER Edit, Active/Inactive
1 Delete & |

© Below is the list of automated sequential message rules. These rules will send messages in sequence when the specified message is received.

o Q, Search by received message or WhatsApp no...

# Received Message Match Type

o All Status

v i U Refresh ‘

nd From (WhatsApp No. essages in Sequence tatus reat n ctions
Send F (Wh ) M in Seq S Created O Acti
NeedlyDeskSupport . - . 4 Messages : ( (

1 Like Content Act 28-Sept-2026 11:46 AM © v 1]
1st message from Desktop 1 min = 5 min — 10 min = 15 min ‘D e =P o 'o '\o
Support % - 3 Messages - D

ke Content 5 = . »

2 e eva O ike Con Py SR @ Active  28-Sept-2026 11:30 AM © |/ |

Showing 1to 2 of 2 entries « - » |

o g View Scheduled Sequences e ggd Ne:‘_" J;\l.;ntomated o g Search Rule o Status Filter
quential Message : :
gget § schedule gT automated 3 Received message a1 il Rules, 351t Active a1
B : T4 Rule 91 & oIy 9 9/ Wh ber % Inactive Rules ! filter &%
messages ¥ list T8l A 3 THd g e atsApp number < 3TTER :
TR BIS specific rule @S| 3% Uhd g
o a View Rule | o Edit Rule . o ﬁ Delete Rule ° Status (Active / Inactive)
oshale g confgipatin; Eugc e ST 7 8 R Rule 3 Active a1 Inactive %5
messages &I sequence 3R sequence AT time interval rule bt delete & Tehd ¢ 1 automation 9[F I &2 & T4 2l
time interval 3@ 9hd &1 TG HAl TR 9661 T 8| IE
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Tgl adar & = T automated message sequences @ recipient-wise fEIf 3R 30Tel message ®a W1 ST, g 21 511 Fehdl &1

o Rute Name = Scheduled Sequences
Eﬁi{'m automation rule 7 g, <%= Every recipient currently mid-sequence, by phone number — with the rule and where they are in it. Cancel any single run without touching the rule.
g rule o1 AT fewaTé ar &1
Q, Search by rule name, received message, or WhatsApp number... Phone number... All Status v O Refresh
o Phone Number
f5ra recipient & feTT sequence
EGEGH %, IH®HT WhatsApp number Rule Name Phone Number Sent From Sequence Progress Next Send Status Created On Actions
Tei fearé <ar @ (e & ferw
masked format #). Support Follow-up 10f3 @®© in5min 29-5 -
-Sept-2026
Thank You for your message PERDRGSTTG 9195XXXX2716 T~ 29-Sept-2026 11:55 AM BitoT 11:50 AM o o l -
- % nt From : ! —
"f-'-a%; Se NeedlyDesk Support 20f4 @ in 15 min i
D 29-Sept-2026 .
- foou WhatsApp account a 1st message from Desktop PDRHCOBIHD ARRDRAR2T6 = 29-Sept-2026 12:10 PM I Progress 11:30 AM | Bt \_. J
messages Wl TG, T8 AABRT
Igi faars et 31 Welcome Sequence 1of5 29-Se =
o -Sept-2026 29-Sept-2026
NewUser Registration ~ ITOO0KBBI0  9195XKKX2768 g S5 o Scheduled " oo m|
o m Sequence Progress
Customer Follow-u 3of5 in1 -Sept- R
319 @ fba messages A 1T & savmigimate | 910000001212 $195000716  qummmmn O hithos In Progress fgj:r:Mm% ollo|lm
Wﬂﬁfﬂ'ﬂ_def messages i 29-Sept-2026 01:20 PM . L J
TgT progress & &9 ¥ fe@ar &1
Reminder Sequence 1of 4 = 30-Sept-2026 29-Sept-2026 Fat
Subscription Renewal SivaReaeoT AN = . 10:00 AM el 09:30 AM | l . )
e @ Next Send
3T message & WaTT SITeT, Eveit Followsu 203 +  01-Oct- ==
; -up 0 ct-2026 28-Sept-2026
s h
Status 3R Actions @ 39 ferfa
3@ ¥Fa &, Refresh & §ahd &,
Cancel @ 64 & AT Force Assign

S controls T 3941 &Y Tebd &1
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Automated Bulk Messages
Sync contacts from CSV Contacts (Serial No + Meblle No 1 only), split them across your WhatsApp sessions, pick a template and a delay,

them ai I

1. Sync from CSV Contacts

2 Sync from CSV Contacts

Pulls in every active CSV Contact. Only Serial No and Mobile No 1 are used — any contact missing either one is left out entirely.

+ 21 contact(s) pulled in from CSV Contacts (Serial No + Mobile No 1 only; 0 skipped for missing Serial No or
Maobile No 1). (21 with a usable mobile number)

2. WhatsApp sessions

919552202776 | 919850850003 ‘ 917264910765

Send mode
= b

i= Manual range 3¢ Auto batch (round robin)
Type a From row - To row for each session

919552202776 Fromrow 1 Torow 7
919850850003 Fromrow 8 Torow 14
917264910765 Fromrow 15 Torow 21

Total rows synced: 21

Even / Odd filter (optional — default is All)

Even only 0Odd only

Check even/odd on: Serial No Mobile No
Within each session's row range (or batch), only rows matching this fitter are actually sent — the rest are marked “Skipped” and left alone.

3. Template
Attachment type

Desktop template  Needly template
Text Doc

Message ({serialNo) and (mobileNo) available)

Image Video

Choose File  Invoice_AISPL_INVOICE_61.pdf

Helle This message from Automated Bulk Messages
4. Delay between messages

Task name (optional)

sec Fived delay — no seconds range needed.

OEEZZNO0

secto 10

Send N contacts per turn, cycling through sessions

Automated Bulk Messages

CSV Contacts & Multiple WhatsApp Numbers & Bulk Message %=t

Task #3

CSV & contacts A@Y HT9d I
Hs1g T+t WhatsApp Numbers
(Scanned/Connected) & automatic
Y A message VT TP & |

CSV Contacts Upload / Sync
« CSV file & contacts sync @& (Serial No + Mobile No 1).
« 349 contact & Serial No a1 Mobile No 1778t €17, 3 skip & f&am smeem.
« Sync @M & d1Q total valid contacts el dea fawars et &,

&5
OB

WhatsApp Sessions Select
« 31 U7 Higg F4ft scanned/connected WhatsApp numbers 78t fa&nt.,
« S-S numbers & message WSAT &, 3% select B,

o E Send Mode
» Manual range — W& WhatsApp number 3 ferg From row 31K To row
select @%b contacts divide T A& §.

« Auto batch (round robin) — & number  turn-by-turn N contacts #st 5T &.

Even / Odd Filter (Optional)
» Serial No & Mobile No & 3R G All / Even / Odd records W= Hebd &,
» Filter % 3MR & records 38 WhatsApp number ® 9ot STE,
ardht records Skipped gl SITG.

O i
o0

oE
o0

Message Template & Attachment
» Custom message, Desktop template dT Needly template .
{serialNo} a¥ {mobileNo} 3 variables @1 3T &7 Jehd &.
» Text/ Document / Image / Video attachment 95 Tad &.

Delay Between Messages
» & message & dlT TG PT gap e 3 (1 min, 2 min, 5 min, Random
T custom seconds). SAY message natural T8 d T 3714 2.

Save & Send
« Task name 25T Save task & Tad & (1€ f %o & o).
« Save & Send U¥ ffiaes @2 &1 selected contacts I configured WhatsApp numbers
W message THT I &I AT,



‘ Bulk message send &1 & &T¢
\ug:wNeedl Desk® _L- AutomatEd BUl.k Messages Tt tasks el Saved tasks :
o R e e e - @ Sent Records & Task List i ag b SN e S o Q
status 3iR details 3 @ 3@ TFd &1
o Saved tasks (Task List)
Saved tasks o < Refresh « @ft bulk message tasks 7& list ¥ fe@r ad 1
« Task name, date 3\R mode @ @12l show BId &1
#  Task Mode Progress Status Actions
o m Progress
#6 Festival Offer 2026-10-0110:25 e— . « e contacts @) message send g3,
V- Gevicetaateteyrsed) AutoBatch 45 cent, 2 failed, 1 skipped, 12 left S b « fa failed, fe™ skipped 3iR fbaR @bl 2,

« T progress bar & w1y fe@rar &1
2 #5 New Product Launch 2026-09-30 16:40 KainaiRst06 Comiact oY ’. | -.- ‘
L= o Status
 gddM status gl fe@dr &

CSV Contacts (synced) 120 sent, 0 failed, 0 skipped, 0 left

3 #4 Reminder Message 2026-09-30 11:15 M R T ———— Send ® P
CSV Contacts (synced) anuaiRange 5 sent, 1 failed, 0 skipped, 12 left el Sending (1] #) | | Completed | (131 |
Draft (3nft send =&} forar mam)
" #3 Event Invitation 2026-09-29 14:43 i B ) ot ®
CSV Contacts (synced) ks sent, O failed, 0 skipped, 20 left ek o a View Details
P A LA A — » Eye icon W click v 39 task &1 g1 faawor
ustomer Update -09-28 14: » *} 3i% send gY records &t list & Hpa & |
5 sV Contacts (synced) ManuslRange o ent. Octailed, 0:sKipped, 2Tleft Lk °j7])9 & g
s #1Welcome Message 2026-00-28 1231 e ol7zla e Edit Task _
CSV Contacts (synced) anualRange 4 sent, 0 failed, 0 skipped, 1 left L / u * Draft task %1 edit @%b message, template,
delay I1 range e G & |
Status Information o ﬂ Delete Task
2 « 63T T8 W task @I delete FAFA & |
7" Sending o Completed |i Draft A Failed / Skipped
Message send Tl messages Task save fdsar 7 ¢, T messages failed ~ Refresh
e successfully anft send €T fopar | a1 skipped g4 €, R/ « 7Y status 3R updated progress 3@ ¥ fag
send 81 gH & | o view # & wepd €1 Refresh button &7 3qaT &% |
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© Schedule Message

©

Pick recipients, a message or template, an optional attachment, and a send time — it goes out automatically.

o. ® WhatsApp Account  91¢ o % default v Sends this schedule from the selected account.

WhatsApp Connected 91

9 o 8% Recipients

Search Phone Contacts
Search name or number...
Korum Support 89
Korum Support 89
Korum Support 89

Korum Support 89
Korum Support 89

Selected Recipients (J)

x £9 e X Korum Support - 8955

Add Number Manually
Mabile No Mame (optional)

+ Add Number

You can paste multiple numbers separated by commas or new lines

Or paste many numbers here, then click Add Bulk

iZ Add Bulk

® 89 sune ® "™ *

pe
e e B Message
Desktop Template  Needly Template

| Message text
Hello Team

Supports {firstName}, {lastName}, {mobileNo} — filled in per recipient

@ Attachment (optional)

Type
Image
Choose File | rjd.jpeg

4

e Send Time

Date-§9-20z¢  15:10
Must be at least 10 minutes from now. The message is sent automatically at this local time — but Korur

mAiBridge. exe must be running and connected.

Schedule Message

Contact List 3iR Runtime Add f&q 71q @Y ! a0 ¥5a 1R Message Hof

oR
24 =

319+t Contact List & @7 a1
Runtime Add fast 717 =i &t
AR, Date 3R Time ¥ Hd
Message Td: NS ST &

WhatsApp Account g+

fSr WhatsApp &R & message W1 &, 39 T8I
select @I
#I< 3mgepr WhatsApp Connected status f@rs 2|

Recipients (WTedRar) ﬂﬁ

3T contact list A1 AT FeR search &R&

@R & select @1
+ Mobile No 3R (optional) Name STeTdR runtime

&’ manually 4t add &% G €1
+ U 1Y B3 46 paste TP Add Bulk I oft 5irs I &
+ It selected recipients A1 list # f&zars &1

Message AR &

Custom Message fer@ T&d & a1 Desktop Template /
Needly Template @T 3T &R Hehd &

3 {firstName}, {lastName}, {mobileNo} 51 variables
P ST DX TBd &, 91 83 UTeddbd! & foly 370 31T 43|

Attachment (dfeaes)

+ Image / Document / Video %T3d attach & 9 &
» Choose File IR click &b BTEd select 3|

T 78 BIsd &1 A e g g
Send Time (WS1A &1 9H)

+ Message Hoi &I Date 3R Time da &3

« g YUY gdH THG § HH 9 HA 10 fAAe 3 g nfgul

o T 999 W message W@a: ¥ selected recipients &I
WhatsApp & sst foam s (Riwew =1e] 3R connected 811 3mae® 8)



\t !rngeedly o tl(':) Scheduled Messages - A= 6T TT Messages &I it

31 gRT Schedule fbU 7T T3t Messages IgT U &l WH W f&@rs <d 21

o @ Scheduled Messages List
= e Schedule farg g |t Heer Tl it
Scheduled Messages w0 H a1 &

Every scheduled send — past, pending, and future. Edit re-arms a row at a new time; Cancel only applies to Pending rows.

Status & 319N Filter
Y Status i@ Date Q, Search o

e All statuses & Pending/ 3= Jueied]
All statuses v dd-mm-yyyy B8 Search recipient or message text... Clear o status as 38R T records a@ m -g:l

0 Date & Search
ALL SCHEDULED ROWS 1 row(s) m

¢ Date Fa T recipient/message text I
fafare scheduled message @IS AHa 2 |

S

Manage | Respond | Stay Connected

77 o« ,77 ,KorumSupport(89 )+1more (4)

Hello Team  Image Pending | | # ® -9 Message Details
[ Custom message « (© 28/9/2026, 3:15:00 pm | E

* Recipient(s), message text, attachment
type 3R scheduled Date & Time &t
STHSR $E |

o Manage Schedule
e Pending schedule @I 3uea Edit option
q 99Y/faavor agel Habd & 3R Cancel
option ¥ schedule I& T&Hd & |

@ Note: Message fiRd ¥#g W automatically |1 SITdT &; WhatsApp connection/system requirement & 3HR delivery g1l |



5 3eTT-31¢7T U951 & e

. | K . Message Tem p|ateS Text, Image, Video 3{¥ Document o]
Need Yy Des & UST & A0 U € SPTE IR WhatsApp Template @10 31 3uahr ad Hfed Template STER, Hafaa e_=
Manage | Respond | Stay Connected w#m Message ﬂﬁl

o ¥t Templates &1 it e 741 Template ST / Edit &

£ Message Templates

All pages v 2 Sync from Server + New Template © New Template X
One place for every page's WhatsApp templates — text, image, video, or document
Nanie page Type Media Updated astiis Template Name Page Type Message Type
e.g. Diwali - Call Logs CallLog v Normal (textonly) v

Testl CsvContact Normal - 23/9/2026, 2:43:39 pm r.ail i

z CallLog Normal (text only)
CallLog - Common Message  CallLog Normal < 1/9/2026, 8:57:54 pm P CRERATAINNGIE NS A AR PhoneContact Image

Contact name Phone number Call type ReceivedMessage ma Video
template for QM Doc QuickSend Document template_8_20260817200031899.pdf 17/8/2026, 8:00:31 pm VR | -

QuickSend Document
template for QM Video QuickSend Video template_7_20260817195845111.mp4 17/8/2026, 7:58:45 pm PR | CsvContact
Message Text (used as caption for media)
late f ickSend I template_6_20260817195538036.) 17/8/2026, 7:55:38 pm B

template for QM Image QuickSen mage mplate_6._ 36.,jpg 18/ \ p PR | Hello {name)! 4
template for QM Normal QuickSend Normal - 17/8/20286, 7:54:02 pm ral |

This is a quick update regarding your recent call.
Qs_Image_Templ, Q Image template_1_20260812141302696.png 12/8/2026, 2:13:02 pm F R |
CallLog_Video_Template CaliLog Video template_2_20260812141240813.mpd 12/8/2026, 2:12:40 pm Fan | ‘* Call lepe: {caIIType} »
PC_Text_Template PhoneContact Nomal - 12/8/2026, 2:12:18 pm Fail |

Sent via Manual WhatsApp — make sure Korususeridge. exe is running. Image/Video/Document sends use the media send API
RM_Text_Template ReceivedMessage Normal - 12/8/2026, 2:11:52 pm PR automatically,
CSV_Video_Template CsvContact Video template_5_20260812140928351.mp4 12/8/2026, 2:09:28 pm Faun i

Cancel B Save Template

QS_Text_Template QuickSend Normal - 12/8/2026, 2:09:08 pm . |

9 5 ysR & Page Type
CallLog E PhoneContact

o 4 YHR & Message Type

. CsvContact B u (o

e Variables &1 3941

&% Page Type & 3[HR 3eT- 37T
B variables 39c7er gid £1 3¢ message

¥ insert & & recipient & fay
automatically el S W e &1

E ReceivedMessage QuickSend

Call Log @ #elfea Phonebook / Contact Received Message & feiu Quick Send & few CSV Contacts & faw Normal Image Video Document

templates. 3 Call Log list & foTT templates. templates. 33 Received templates. 38 Quick Send  templates. 33 CSV Contact (2 Few) (e (e (sTagife)

& @ menu A message 54 Phonebook & 7&d Message & & menu d & W& menu A message & & menu A message E O — s Ey  ARDMEE™  POF/Doc/Other fle {name} = {mobileNo} ' {callType}

Wt T I9GT we| ;E%i; £l mess:’_gle e rn(-:s.sag;;c ‘:T\ﬂ’ﬁ & foo W & forw 3ot o) W31 & fore 3gahT ) message Wl message W3l message W3fI i;w message {duration} = {callDate} = {email} 3MfG..



. App T &1 R, 7 ¥ b 4
E: ) 5 = 3RTA TR messages
ug Needly Desk Q‘ Auto Reply S o o)

. Pl TG §9TC Keywords &
311 9T WhatsApp Messages &T Automatic Reply = Reply Aarards ‘--‘5—;@

1B o Auto Reply ¥Te] / ¢ ®¥
() Auto Reply * W e A 319 Auto Reply BT ON T OFF &% §abd! 81

Automatically reply to incoming WhatsApp messages based on keywords. Runs in background while the app is open. e ON g}:‘;qq, App mm aF 3 T WhatsApp
messages ®I automatic reply 3T ST

Manage Respond | Stay Connected

@ Runs every few seconds while the app is open, even if this page is closed.

e WhatsApp Account T+
o Auto Reply @ @ « P |1 WhatsApp &R auto reply ¥, I Jgi A T

Enable or disable auto reply for incoming WhatsApp messages. e Default (globally active session) QT-F-} T WhatsApp
Sessions 97 # i #fY active (%) FeR 8, 33t T reply

: : H3AT ST
WhatsApp Account -- Default (globally active session) -- _
e g o e list 7 319 connected WhatsApp numbers fé@rg &1

Which connected WhatsApp number sends auto-replies. -- Default (globally active session) --
Leaving it on the default (%) option uses whichever account 91 * default
is marked active on the WhatsApp Sessions settings page. ﬂ Reply Keywords Sync ﬁ
rJ/ o Needly TR W 57t keywords 3R rules add fé&u 7o §,
d ggf ¥ sync 81d &1

(3 Jap— + 3723 server-side € keywords # 2 g o,

Pulls the latest keywords and rules from the Needly server. ar Sync Keywords ge &Y faretes ¥ arfs latest

Use the Sync Keywords button above after changing keywords &1 3=t 332 8 S|
keywords server-side.

o Check Interval 9€ &3
o Check Interval 10 C seconds ® * IE T BT & f FAT message A FA & it software

fdscam 9 (seconds) & 3HaRTA YR scan |
How often the background service scans for new messages to reply to. o 3T 3791 TeeEear ITAR §99 e W IAbd &
(314 5, 10, 30 seconds)|

Auto Reply $3 HTH HaT &2 ) wecaqof ar

Software T T7& HTT §T message HI afg B keyword TMEF B Tea Apg (Caskop) oy aeal &

) . back d ® & Hea &,

ATgH Bl ® (Check Interval) ™ 3 Q IS FATC Keywords 3 Eé match §idT &, 3 WhatsApp TR ?Eg ;%C ergirg_;;n_g“ g

Whatsf‘pp i Tupeteet el ¥ rules a Hiaferd template & automatic reply *  Keywords @I server & sync &1
39 Fa TR 37T & check &%t 21 match &ar g1 automatic reply 4511 ST &1 uT & e & o @ template @ & fére w4 keywords

3R variables @7 3qahT &¢



- - I8 d I WhatsApp Account &
QwNeedly Desk® @ WhatSAp p Con neCt ﬁ Needly Desk & @t WhatsApp
| — . : Messages (Manual, Schedule,
Manage Respond | Stay Connected NEEd ly DeSk ﬂ m IlT m aq 6‘[ WhatSApp ﬁ@_ Auto Reply Snﬁ) ﬁﬁa‘lﬁal
o PR Scan Whatsapp W faeis &%
(O Connect your Whatsapp N . ConnectyourWhatsapp 3R
Scan one or more WhatsApp accounts, then choose which number sends your messages. “Scan Whatsapp” §¢- IR fawid &4 |

o 393 741 WhatsApp Account Siig 1 Hfssar g &t

/._ —
Q 4+ Scan Whatsapp | K+ JVEEEELE Settings) (} Run Bridge >
\ 9 Device Name ford
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Manage Respond | Stay Connected

Needly Desk Bridge @ | Active / Default Account
(O Connect your Whatsapp | sita/en e 3 v ol Fooves ¥ o @ i -
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&
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u& Needly Desk

o Tt Messaging Menus &t Tracking

l « Needly Desk # f5H-f5H modules & 34
l' messages Woid & (o Manual, Schedule,

Needly Desk & I+ messaging modules & ®i 7T¢ messages &I complete overview T&i ¢4 |

@ WhatsApp Dashboard

; 01 Sep 2025 - 07 Sep 2025 v
Overview of messages sent, grouped by type

5 ¢ g (
Auto Reply' QL"Ck Send’ Ca“ Log, Ph?ne CALL LOG % PHONE CONTACT [ RECEIVED MESSAGE & QUICK SEND <
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anfE) 37 Tt i activity et track Xt &1 1,245 4 12% 2,468 1t 856 4 20% 3,892 4%
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i L 5231 tw 321 ¢ 189 i 14,202 4
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o E count ﬂqa; o ﬂ‘ overVIew CSV CONTACT Q BIRTHDAY % ANNIVERSARY o TOTAL MESSAGES
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messages TS 7T & i
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Event & d¢ - Thank-you / Follow-up Conference 3R Public Events 7faaE - T FEH B THER o Form & iy 77 faaww & MR W
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Manage Respond | Stay Connected

Needly Desl 22 Chhilodi @ 302daysleft  13/10/202615:12:12 Nitish Hedau

%, 9552202776
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e e 41 Google Form 184 & foig
Event Planner v 7 Nee Iy Google Forms Add Google Form R i BI 1
Send Sra WhatsApp auto-reply whenever someone sul 2 Fo 1
. Download WhatsApp |
' Bridge L
Day-to-Day 51 Saved forms Perpage 25 v (® Add Google Form
St ~
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Form name Sheet Message Auto-reply  Updated
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“*  (Related Needly App) Testing Form  https;//docs.google.com/spre... J, TR {Name} 3fl! 31! STHGR] ... 2026-10-09 19:32:17 View Responses | Edit | Delete |
@& WhatsApp Accounts
Showing 1-1of 1 - »

Google Forms/

Needly Forms .\

(=), Evan Schedlar Google Forms / Needly Forms e Tgl W 3T gRT 1S 1Y EE:Z:W Forglﬁ Ej’;‘;":ﬂe;g@ -‘qa'TgF'
’ Use of Needly Desk sq ﬁﬂcﬂ' ﬁ?ﬁ EF} Fl‘lﬂ Google Forms Eﬁ -\'f'iﬂ ﬁaﬁ a7ﬁl
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"!‘ T g NN  Google Form &I SAHBRT W 3R Auto-reply 3¢ &9

e Lt S S 399 Google Form @& response 3 W, Needly Desk & WhatsApp TR 3fel-Reeiis 4sA & fore e & a1 siment Wi

Google Form name

a8t 3193 Google Form @7 14 ford X G jne?dl'i G°?9'° £ Oomms Sty (" Ruming ]
. . - Send a Whats pa )-reply wnenever someone submits r Loogle Form
(S - Registration Form). = : Bl SR LRIV 5 Al
\\ :
e Google Form '.il'lk ‘\‘ Edit Google Form + Back to Saved forms
qgf 3 Google Form @71 Shareable =t C:'-.UsErs\AaspI\AppUa‘.a\!_ocal\.Korum‘-.:',‘own\GadcdDbs\Local30c’\,-_2050-3533_Uscr_6?2182aa-2elf-acbs--
Link &E Eb‘?l \\‘ 98f9-24eacf3d893b.db A Live status
A \ ] Your Google Form & Sheet
e Google Sheet link (form responses) \ Gbege Eomirans 0 0
el Forn&ée;gor%sﬂ?%Google Sheet - 0" Testing Form Sent Failed / Skipped
T Link 1 3H19& Form S 2
\ Google Form link
& 4t Responses fE&Td! g1 . . .
B § - e'. hitps://docs.google.com/forms/d/e/1FAIpQLSeVLmM93iVghxa) | [ Open | (7] Copy Last check: 13 Oct 2026 15:14:13
Sheet sharing settings Google Sheet link (form responses)
Google Sheet &I 39 UHKR Share GoTH o’ https://docs.google.com/spreadsheets/d/TWNIPxhgHImeWoNXeSR_wva6tTCCiuUD) (D How it works
share — General access — In your Form: Responses — Link to Sheets. Open that sheet on the responses tab and copy the link :
3 5 - from the address bar. 1. Someone submits your Google Form.
Anyone with the link — Viewer ; = ; 7 = 2. The answer appears as a new row in the sheet.
(m ATaEd] IR _tﬂ' Share Eb‘l‘, B @ A Reired sl thg sheet Click She e s actess Aane w'“? theinics 3, Needly Desk notices the new row (within the check interval, plus a
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3m qg ?ﬁﬂ'ﬂﬁﬁ Eﬂ' m ?‘| ) 6,. # Test connection ¥ Test connection Needly Desk must be running and WhatsApp connected. Each
response is replied to only once.
o Test connection Name column Mobile column
39 ded W faeid b Sheet & Columns  -----» o—» Name v Mob. No v
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g S|
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0 Enable auto—reply & Save ¥ 0’ @D Enable auto-reply
Enable auto-reply =] ¢ 3% 3id & Save = Caricel
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Wgcaqof ard
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Q 6 e 100% ~ $ % % 09 138 H -
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aret WhatsApp Teeil ! Ugal 3T Keyword & @ietdn
2 3R 7 e R 3rges §i 1€ wIsal (Text, Excel, Word, i

CSV &) i SHeR! & SR W Al gRT 8ifd)-Rers Event Planner T R

a'CIT\’ Hdl %l Download WhatsApp Al Assistant Hub

Bridge

Set up the Al, r business documents, test customer replies,

" 7 | 3 hatsApp replies and review the full Al reply history —
g HA BIH BT 872 @ Doy Hts

Communication
Private & local English - Rl - st WhatsApp replies Reply history

1. Incoming Message (UTge &1 T21) R AlHub P
WhatsApp T2 31 arelt Ebﬁ off d2er Ted qsﬁ @ Al Hub Home © setuptne aimodel + €) Upload documents — @) Test the repty

Auto Reply Keywords ¥ @IsTl STl &1
& & B Upload Documents € Setup & Training Get the &1 ready
2. Keyword & @ior g Compaiond &0 s1ew i Bo i i _%O
. 4 Promotions 2 - e
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3 Ollama E¥Td B

—J  Jad UEA Ollama.exe SIS Hih
379 FHR H Sl P | (A 8 &
§1¢ % Installed 3R Running f&am|

fen # SeR) &

Tgi 39 fiEe &) 3qeiel Memory (RAM)
3R Storage (C:) fzrs &t &1

1 & 3FUR Fel Chat Model T |

Chat Model g+

1 fau 7T Chat Models ¥ & 3+ fied
&l RAM & IR Afse g4 3R
Download W f&aas &1

o 3 Chat Model E39dIS &3
- Download TR fFeie 3 & d1¢ Aisd 3P
fireen ¥ €xcia 8 SIe | efd 87 W
Status “Installed” 3R “Active” f&&@m|

Document Search Model
nomic-embed-text 34 31T SIS 3R
SECToT 81 SITdT & o7 319 BI$ Chat Model
T YA £ 1 3 AT W SEAAIE B bl
STeYd el el

10

3R 39cTe RAM & 3{HR Chat Model ST3IS &< |

Needly Desk - Al Settings

Al Settings - Ollama 3iR Chat Model $%ia &
Al BT 39a1T A & felT G Ugel 379 f&%eH & Ollama et Hx

Ollama 3R Chat Model
3T S H ctebed Al
A & folg 3Maea &
gee Fi S T8l gl

gwen2.5:3b-instruct downloaded. nomic-embed-text downloaded. gwen2.5:3b-instruct is now the active model.

System
Ollama Memeory (RAM) Storage (C:) Models
[ installed ] Running | 2.1 GB free of 7.9 GB 147.7 GB free of 237.7 GB Recommended: (LR RLE T
e Y- gwenZ.6:3b-instruct
Chat Models
Model Size Best for Status Action
wen2.5:3b-instruct B oatte)
- T . ~1.9GB Low RAM PCs (below 8 GB) Installed L."’.E?‘e, _
Lo ’ = N A DT Terminal test: ollama run qwen2.5:3b-instruct
qwen3:4b-instruct-2507-q4_K_M :
: e e ~25GB Bestbalance (8- 16 GB RAM)  Not installed @ Download
qwen2.5:7b-instruct ! :
~47GB  Highest quality (16 GB+ RAM)  Not installed

This PC has less than 8 GB RAM - it will be very slow or may fail.

Document search model: nomic-embed-text QUEEIELE Downloaded automatically with a chat model. Ollama starts models on demand.

£8 )7 31 Chat Model TA?

Model Size Best for o9 IgEm H
qwen2.5:3b-instruct  ~1.9GB  LOWRAMPCs &7 RAM At e & fer
(below 8 GB) (Recommended)
p— Best balance
qwen3:4b-instruct 2568 | o icomrawy | B16CB RAM a1t firen & fag
= Highest quality 16 GB T 3iftId RAM ATt
wen2.5:7b-instruct  ~4.7 GB
. : (16GB+ RAM) 78 wpieky fireed & forg

@ meayiad

Tl Uget Ollama S%Tel &4 (Installed & Running 81T =120,

3 ke &t RAM & 3FHR Chat Model TH.

Chat Model $%¢fcT 819 & &15 Status "Installed” 3R "Active” fe@m.
nomic-embed-text 319 3117 §%ETd '5’} G %

Chat Model &t 3Taeaar=i 7 &1 dl 319 Delete ¥ Habd 8.

U% WY ¥ U Chat Model Active 81T 8.
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Documents g

Select Documents W fGoie &b
U 7 3 BIgel 1|
(TS 1Y S BISA 3TATS T Thd 8)

Category T

3 SEATaoT Y fawg Auft (S Business
Documents, Products & Prices 31f3) g1
TR Al el TSR STedt @it araT 81

Language g+

SIS 61 |1 A (S English, Hindi,
Marathi 3713 afes Al 33 syrem &
TSR T8 b 1R IR S Tb |

Upload & Create Knowledge
guft TSR 3R F a1

Upload & Create Knowledge TR foid &3 |
BIgd § Save I SIe 3R Al S
&% %9 A 99 gl Se |

Uploaded Documents ¢&

3eie & 7T Brea A gt A R &t
3{T2THAT 81 I 319 5 (Delete knowledge)
g1 Bael BIsa (Delete file) 82T Thd & |

Upload Business Documents - Al Knowledge

N A fas T & Haftrd GXardst 39als &3 dlfds Al 37 THBRY & YR W
" T8I & UZAl &l Tdfeld IR S Tb |

Upload Business Documents — Al Knowledge

Upload documents (PDF, Excel, Word, TXT, CSV).
Text is extracted — knowledge created -+ embeddings stored. You can list and delete below.

storage Path: C:\Users\Aispl\AppData‘\Local\Korum
Select Documents (multiple allowed)

Choose Files Mo file chosen
Supported: PDF, Excel (.xIsx/.xIs), Word (.docx), TXT, CSV
Category Language

Business Documents v English

i forert dt aiR g
® AT R IWE T

W

Upload & Create Knowledge

Uploaded documents (1)

2082610989130514_DOC-20261008-WABB29A. x1sx

g Category & fa@weq E Supported File Formats

_r_Business Documents hd N\
Business Documents PDF TXT
TXT

Products & Prices PDF

5 Excel Word Ccsv
Services (.xlsx /.xIs) (.docx)
Company Policy
FAQ :
Government Schemes Text is extracted from the documents and stored
Price List as Al knowledge for auto reply.

Other

| Delete knowledge || Delete file

£} weeayot e

@ &I s fawa A vt wdt ik s
TS TS He |

@ U IR TS §H & 91 Al T SR A o
BN @It 3T ST 81

@ 3 TE vigel Sitg e & a1 [t ger o €

Q@ et et TER, 37 S8 Al S|
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| g T UTEP B WhatsApp R
YA I TTE TSN B YR T Al RIT IR a7 &, Tl o R IBA & ¥ o Yo

.@, Al Test - S1d1d &\ ST BY | wimmzs

Upload Documents U5t OR SATeRR ATt
gl TR (PDF, Excel, Word, TXT, CSV)
ATIE PR g | Custom Message

Alerto 1 year plan rate

o > Test et % forg we o :

Igl foeddt off ITEss gIRT 31 arer WY

ST U fﬁ?ﬁ, S - “Alerto 1 year plan Get Al Reply
rate”.

; Al Suggested Reply:
e «,  Get Al Reply W favias &

9ge Documents Upload &%
a First upload documents from the Upload Documents page, then type a customer message below to test.

= Alerto Gold Premium User plan costs 1,800 per year.
‘ g9 faaA & 91g “Get Al Reply”
W feretes & |
£} Al Reply &1 & & Hvar 82 9. Heaqf arl
: Keyword 7 e &) . s
Al Suggested Replya@ . af2 Keyword 8 e, 3t Al 7o @ Test 0 & foly Tget Documents
é Al m mmmmﬁsﬁ Eﬁ’ qEet Keywordﬂm% H9ers fHT T Documents (Excel, Word, Upload &Y
' ' T ATt WELT B He U 3MUF TXT, CsV) A Hifim arerl A S @l @ g gfear e R A S d,
STHSBRI & YR TR IAR dAR BT & Auto Reply Keywords  @fefr st &1 v g H2 e ) ) S|
3R A fEEmar 81 ! l o Al ERT 3R dUR © A 5T s Y Texd,
et g€ ST & IMUR W Al IW FTH F1 Excel, Word, CSV 311fg & Siasrdt
i) o Keyword fiie T A e 2 s A AT e o 2 At T T
STaTe I ST B a2 5 Keyword P2, At 80 v © RawTat, A e e
% 31T 3 T & B Al Y T ST & 2 T e e eI 7 e i ol L
mqﬁlmﬂ’ﬁ'mmmm afg Keyword 3R Upload fdu 7 Documents, @ Sh arst IRt s S8,

; CAC oo, ar Re o I g IR A
R ABA & A ¥ Auto Reply T8 S T 81



Needly Desk

Smart Communication. Efficient Event Management.

Al / Keyword 3menf¥a

o Auto Reply Settings | FRE TR R
3ifeY Reermé it e AT FifR ¥ AutoReply B

Auto Reply ON &%
Auto ReplyaﬁONaﬁmﬁiﬂqan CHANNEL AUTOMATION
«© R a1 78 09 96 8RR At Auto Reply Settings
Jdbs o qu ﬁaqr TP BT Q'g | Keyword replies first. If no keyword matches and Al is
on, the knowledge model answers. Cached so the same Last synced: 14/18/2026, 9:25:57 am (Inserted 184, Updated 8)
WhatsApp Account gﬁ question is not asked twice.

%) @
. 2 . Runs every few seconds while the app is open, even if this page is closed.
grell e} WhatsApp Sessions ’gf

Active g1 T1f8q |

Reply Keywords
Needly G & 3T Keyword ggil 8 View keywords

WhatsApp Account
Which connected WhatsApp number sends auto-replies. Default (%) uses the account ® | 919552202776 % default v
marked active on WhatsApp Sessions.

©@ 2 © ®©

SR WhatsApp % & Auto Reply ——
ST &, 34 U8l A g | Default g L4

®00 008

Reply Keywords :
30 Hgﬁ %l Keyword EﬁQH Al é Pulled from the Needly server. Keyword match always wins over Al. & View HEpas
98l match 8T 8l
Check Interval
Check Interval £ 19 How often the background service scans for new messages. Every 10 sec v
Background Jar fasat ar AT very 10 sec. v
mes%eg;es A% B, Te T T8l AI MODEL REPLY (FALLBACK)
T (S Every 10 sec).
é Al Model Reply
Al Model Reply (Fa“back) " When ON:if no keyword matches, the message is sent to the local Al knowledge base. o
afE BE Keyword match Tl g 2 Same message is cached and not re-asked.
] ] E fu !
a G%QI TS HIAS W_ Confirm Al before send
Documents (Al Knowledge) # &lsit ° When ON: Al suggestions go to the pending list so you can edit, approve, or reject.
STTdT & 3R Al §RT 3R d9R far sirar g1 When OFF: Al replies are sent automatically.
Confirm Al before send o Pending Al Replies = e
g@"‘! ON FH T Al replies TEel Pending List Open the separate page to review, edit, approve & send, or reject Al suggestions. (2 Open pending list
ta 3T, Sl 37 Edit, Approve T Reject
Y Tehd §1 OFF & TR Auto Reply :ﬁaﬂa
Ry s 1 Jeiay WhatsApp Account Ref9 0% scan 3R active 211 1f&T| aﬁﬁquﬁfﬁrﬁa}
5 . + Phonebook Sync far g1 =8 = Incoming messages Pending List % =8l 2zt
Pendlng Al Replles [2 Open pending list « Needly App 3iR Needly Desk T Login same B1FT =& « Auto Reply F&f STem|
Al ﬁﬁw@m‘fﬁa@ﬁ' @Eﬂﬂﬁ] s Needly App > Personal Chatbot > Three Dot > Setting > WhatsApp / » Al Model (Faliback) @& ’I’tff HI

Approve/Reject Gty Pending List @e | WhatsApp Business App Auto Reply ON &1 8T (Auto reply record Upload) « Reply @& & ¢ e
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Incoming Messages ! ¥t

51§ UTeP WhatsApp TR TeRT HardT &, 3R
Auto Reply / Al (Fallback) ¥ Sfarel fAeiar &,
d ag I8l Pending List ® faar € 1

List ¥ TN &

gl 39! Sender Name / Number,
Message, Al §RT IR SaT4, Created Time
3R Status F STHER @ &t &1

a1 Y Edit B

LIS HTAR Al FRT AIR Stara §
o1 (Edit) B THhd & |

Approve @& WSt

gfe Srarq '\"Iﬁ % a Approve b
UTEh B! WhatsApp TR ol Tod & |

Reject &%
afg STaTe 3UgF T8 8, At Reject I
GBd & | F8 STaTd e Pl gl Wl ST |

Search & Filter

3119 Message, Number, Name ¥ Il &% Tiehd &
3i¥ Status (Pending, Approved, Rejected,
Sent) & HTAR flheey &7 THd B |

d

® AI CONFIRM QUEUE

Pending Al Replies

Review Al suggestions, edit if needed, then approve & send or reject, Keyword replies are never listed here.

Search message, number, name, Al reply...

FROM [ NUMBER

Aispl Dot Net Shweta
Bhosale Mam
7769488613

Darshan Kawale .Net
Developer
B788868377

Darshan Kawale .Net
Developer
8788868377

Darshan Kawale .Net

MESSAGE Al REPLY (EDITABLE)

Alerto Gold Premium
User plan costs 21,800
per year.

Alerto 1 year
rate plan

Alerto Gold Premium
User plan costs 21,800
per year.

Alerto 1 year
rate plan

Alerto Gold Premium
User plan costs 21,800
per year.

Alerto 1 year
rate plan

Alerto 1 year Alerto Gold Premium

Developer rate plan User plan costs 21,800
8788866377 per year.
Page 1 of 1 - showing 8-8

© status

AT_PENDING_CONFIRM

Al ¥ e daw fosan 2, st mdten & fo
Srara e o mar &

e JelieR s T

TITES &Y WhatsApp TR Wi 7147 &

00000

Al Pending Replies

Al BRT a9 AT 77T STare) Y ey, Jure 3tk 9 & e

CREATED STATUS

14/10/2026, AI_PENDING_CONFIRH
9:51:86 am

14/18/2026, AI_PENDING_CONFIRM
9:51:86 am

14/18/2026, AI_PENDING_CONFIRM
9:51:86 am

14/18/2026, AI_PENDING_CONFIRM
9:51:86 am

Al g1 3R STaraf &t geer

TaTa @i Edit @ 6 gl .
Approve 4T Reject &3 &1 fadeq -
sl Pending Replies U & ST -

g gt 3T Tl ST W s

gl AU 39 Toba & 1o
el & Hewi & o ALY
SaTe daR fba &

Pending ~ Clear @ total

ACTIONS
# Edit | | © Approve | | X Reject |

\ e e

# Edit | | @ Approve | | X Reject ]
# Edit © Approve | | X Reject ]
’ :

# Edit | | © Approve | | X Reject |

Oﬂwx"faﬁ

Auto Reply 3R Al (Fallback) ON &1T =f2w|
WhatsApp Account ¥ 3R Active 81T I1fRU|
Phonebook Sync far 2im =nfzui

Needly App 3R Needly Desk T Login same g1 T1feT|
Needly App % Auto reply record Upload ON 81T =1fga|
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1 f¥epis 2w

& 379 aTet T 2T T Al gRT foba mar
WY, HWell 7 SiaTd, fata yary

T Pending TaaT Rasis ag! fo@rs <ar gl

Message Search
Sender Name, Number, Message,

Al Reply, Error 311f& & @it ¥ad €|

Filter &1 3UaT &Y

Status (All, Pending, Approved,
Rejected, Sent) 3{R Source (All, Needly,
WhatsApp 311f&) & 37aR flheex &1 |

AT H TSR o

fopm Tar W Al A F1 SaTe fe,

JHDI Status, Created Time 31X Sent Time
gl a1 T b &

Error &} Sitar 3

Tfe; foeeft Taer oR Al ITR AR A8 & g
a1 W H gfe g8, dl 38T HRUT T8l
e aar 1

" W
' ®9 H IUL

W'H.storymmaum@a
T8 U1 3R farequr & feru fasar s
qFar el

o Al Reply History

ot Al fafafer o1 g Reefs g

D AI ACTIVITY LOG

Al Reply History

Every message the Al processed — reply sent, failed, pending confirm, or empty, Source is Needly report or

WhatsApp chat.

Search message, reply, number, name, error...

FROM / NUMBER SOURCE MESSAGE Al REPLY
Aispl Dot Net Shweta Needly Alerto 1 year Alerto Gold Premium
Bhosale Mam rate plan User plan costs ¥1,800
7769488613 per year.
Darshan Kawale .Net Needly Alerto 1 year Alerto Gold Premium
Developer rate plan User plan costs 21,800
8788868377 per year.
Pooja Training Center WhatsApp Demo cha rate Demo plan details
9621123456 kiti aahe? shared.
Rahul Dealer Needly QR recharge Business QR 1 Year
8765443322 price? plan 212,000.
Sunita Classes WhatsApp Form kaise use No response (not found
98560812345 kare? in knowledge base)
Page 1 of 1 - showing 1-5
@ status Fvar
AI_PENDING_CONFIRM - Al ERTSIM ddR, 3Ueh gfe &1 SR |
APPROVED - 3T HYR fban &, W S " |
REJECTED - 3T st fban &, 8t o smerm

- TaTd WhatsApp W #<1 fGar mar &
[ NO_REP - @18 IR TEI et (Keyword/Document B STH@R &) |

All statuses

STATUS

AT_PENDING_CONFIRM

CNO_REPLY |

2 Settings & Pending
v~  All sources v Clear 5 total
ERROR CREATED SENT
Queued for user 14/18/2626, -
confirmation 9:51:06 am
- 14/10/2826, 14/16/20826,
9:45:12 am 9:45:13 am
- 14/18/20826, 14/10/2026,
9:48:05 am 9:40:87 am
Inappropriate 14/18/2826, -
response 9:30:21 am
No relevant info 14/18/2026, -
found 9:25:18 am

Q =

Tt a1 fafafeEar &1 g Rl us sg)

foreft oft wiger &t fRufay géa a1

gfedl @1 wroT awel 3R gaR @

&t Teftar 3R qaraw fAesor & ferg suaiett)
FHEeHT HUIE, wfdaror 3R Raifén & forg uaish
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{c

o Documents Upload o Al Test
3O R Helfed RS P e Sr TR for@a
E 31qeits & (PDF, Excel, Word, Al T T IR |
TXT, CSV)|

First upload documents from the Upload Documents
page, then type a customer message below to test.,

Upload Business Documents -+ Al Knowledge
ts (PDF, Excel, Word, TXT, CSV).
» knowledge created - embeddings stored

Upload

Text is ¢

Complete Flow - Al Auto Reply
He3TT I i STaTd Wol+ dob bl I3t ufehan

10

Auto Reply Settings o Pending Replies
WhatsApp, Keywords, Check ) Al 8RT &R SamE] dht
Interval 3iR Al Model (Fallback) wter, Edit, Approve T
St A SR | n Reject & |

Auto Reply Settings

CHANNEL

& Sync Keywords

AETOUATION

U3 IR &l Ye3d &, 396 a5
Al 3119 Business Documents
& YR R UEPI B TeAT &I
Taferd 3T & Gl 21

Reply History

a4t Al ifafaifer a1 g
Repl€ 3 3iR sraeaesan
ITER FrSf T fbeer

©

>
~
L&

4 Pending Al Replies ¥ AlReply History

Custom Message p Auto Reply Search message... Pending Search message... All status v
Runs every few seconds while the app is open D
Choose Files  No file chosen Alerto 1 year plan rate FROM /NUMBER MESSAGE  AIREPLY  STATUS  ACTIONS FROM / NUMBER  STATUS CREATED SENT
What: Account
@ 9195;:::2??6 * default . 4/10/2026, 14/10/2026
Category Language efau S'M:::‘:lm F:tertol 1year gmtl‘ﬁo'ﬂ wpoons @29(%) Shweta Mam 14/10/2026, ‘;-.']D_-'c[:.'l:.
7769488613 fate plan emium... 7769488613 %:45 am 9:46am
Business Documents v English v 4 p Reply Keywords 8 View keywords
Darshan Kawale Alerto 1year AlertoGold - r Darshan Kawale ., 14/10/2026,
Get Al Reply 6788868377  rateplan  Premium. o 2*® 8788866377 9:40 am
Upload & Create Knowledge @ Check Interval Every 18 sec v : :
PoojaTraining Democha  Demoplan Ef°® Poaja Training 14/10/2026, =
bl : 1 PERDLNG ReJecTED A
Uploaded documents (1) Al suggested R9p|y: AI MODEL REPLY (FALLBACK) 9821123456  rate? details. 9821123456 - 9:30 am
“ Al Model Reply D Rahul Dealer QR rechan usi i F
. ; 5 . charge Business 9 Sunita Classes =
20261009130514_DOC-26261008-MABB29A. x1sx Alerto Gold Premium User plan o i R Vear., B peNOING | @ SeEcaiian i
. A o s " 09 4 2
costs ¥1,800 per year. @ Confirm Al before send
&3  Pending Al Replies [ Open pending list Page 1 of 1 n Page 1 of 1 n
It A E3d JeIM S )
Phonebook Sync ¥ dTfds Contacts 21 SRRt I0eTeel W8 | LA

Auto Reply ON T (Needly Desk 37 Needly App &1 #) |
Al Model Reply (Fallback) ON T |

WhatsApp Account %5 3R Active 81 12T

Needly App afr Needly Desk H g &t Login T B |

Needly App > Personal Chatbot > Three Dot > Setting > WhatsApp /
WhatsApp Business App Auto Reply ON % |

Auto reply record upload (Needly App) ON ¥& |

© 000000

e &1 WL AT & System Uget Keywords & et |

afe Keyword f&am, @ aa Reply Wi SowT |

g Keyword & fAem, @1 Al 3793 319eiTs T 10 Documents

F SR Gotet IW TGN BT

S1ard et Pending List # 3mgem (afg Confirm Al before send ON 8)|
319 Edit, Approve T Reject 3% Thd & |

Approve &3 & 91 STaTd WhatsApp T 31 féar smom |

it fafafert &1 Repld Reply History ¥ TRferd w@m|

000000

TEDI & T 1 oo R TP IR

Ua & 5718 W d8eR {351 (Pending + History)
39 Business Documents & 37TER TR W SiaTd
g 6t g9 N FgR Ted JaT

Team & o0 3= weer 3R arefefar

T T STaTd AR A(EF HIE AEH



@ TECHNICAL SUPPORT )3
CEEEEEED )
7767008611
7767008612

Prof. Murlidhar Bhutada

9 Managing Director 776700861 3
Abhinav IT Solutions Pvt. Ltd., Pune 776700861 4

@O

@ Quick Response Timely Support @ Trusted Service
] i Y tisfacti
9422325020 \ We're here to help! Fast & Reliable i ‘ iso;:fzrlii:tcylon

e

WE SUPPORT « WE SOLVE  WE CARE
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